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O rocynapcTBeHHBIX ycJayrax
3akoH Pecny6nuku Kaszaxcran ot 15 anpenst 2013 roga Ne 88-V.
Buumanuio MoJIb30BaTeNeH!

Jna yno6ersa nosszoBanus PLIIN co3nano OI'JIABJIEHUE

Hacrosmuit 3akoH peryiupyet o0IiecTBeHHbIe OTHOLIEHHS B chepe OKa3aHHs rOCyIapCTBEHHBIX YCIYT.

Iaaea 1. OBIHUE MOJIOKE HUS
Cratbs 1. OcHOBHBIE OHSTHS, HCIIOJb3yeMble B HACTOsIIEM 3aKoHe

B Hacrosimem 3akoHe UCTIONIB3YIOTCS CIAECAYIONIIE OCHOBHBIC TOHATHS:

1) FocynapcrBennas kopropaius "[IpaButenbcTBo A1 rpaxaan” (manee — [ocynapcTBeHHAs! KOPIOPAIsl) — FOPUAUICCKOE JIUIIO,
co3maHHoe o pemennto [IpaBurenscTBa PecrmyOmmkn KaszaxctaH ni1s oka3aHHS TOCYNApCTBEHHBIX YCIYT, YCIyT 1O BBIAade
TEXHUYECKHX YCJIOBUH Ha IMOJKIIOUYEHHE K CETSIM CyOBEKTOB €CTECTBEHHBIX MOHOIIOJMI M YCIyT CyOBEKTOB KBAa3HUIOCYAapCT BEHHOTO
CeKTOpa B COOTBETCTBHH C 3aKOHOJaTenbcTBOM PecrmyOmmkn KasaxcraH, opranusanum paboThl 10 IpHeMy 3asBICHHI Ha OKa3aHUE
TOCYIapCTBEHHBIX YCIYT, YCIYT IO BBIJaYe TEXHHYECKUX YCIOBUH HA MOJKITIOYCHUE K CETSIM CYOBEKTOB €CTECTBEHHBIX MOHOTIONHA,
YCIyT CyOBEKTOB KBa3UTOCYAAPCTBEHHOTO CEKTOPA W BBIAAa4Ye UX PE3YyJbTATOB YCIyTOMOJydYaTesro Mo MPUHIMIY "OJHOrO OKHA', a
Takke oOecreueHrsT OKa3aHus TOCYIapCTBEHHBIX YCIYT B DJIEKTPOHHOH (hopMe, OCYIIECTBIIONIEE TOCY AaPCTBEHHYIO PETHCTPAIHIO
MpaB Ha HEABIKUMOE UMYIIECTBO TI0 MECTY €T0 HaXOXKICHHUS;

1-1) ynomHoMouYeHHBIH opraH B cdepe HHPOPMATHU3ALMH — [EHTPAJbHBIM HCIOJHHUTEIbHBIH OpraH, OCYLIECTBIIOLINMA
PYKOBOJICTBO M MEXKOTPACIIEBYIO KOOPAHHALIUIO B chepe HHPOPMATH3AMNH U "IIICKTPOHHOTO IPABUTEIIBCTBA';

1-2) npunimn "omHoro 3asBieHus" — ¢dopma OKazaHMS TOCYAApCTBEHHOH YCIyTH, MHpeayCMaTpUBAIOLIAsi COBOKYIHOCTD
HECKOJIBKHX FOCleapCTBCHH])IX yCJ'lyF, OKa3bIBa€MbIX HA OCHOBAHHWHU OJTHOT'O 3asIBJICHUS,

2) npuHmun "omHoro OKHA" — (opMa [EHTPATU30BAHHOTO OKa3aHHUS TOCYAAPCTBEHHOHW YCIyIW, IperycMaTpUBArOIIAst
MUHHAMAJIBHOE Yy4acTHe YCIyromojyyarens B cOOpe U TOATOTOBKE MOKYMEHTOB MPU OKa3aHHMUM TOCYJapCTBEHHOM YCIyTu U
OTPaHUYCHHE €r0 HEMOCPEICTBEHHOTO KOHTAKTA C YCIYToAaTeIsIMU;

3) yciyromony4areib — (QU3NUCCKHE M IOPHAMYCCKHAC IHIA, 332 HCKIIOYCHHEM LCHTPAIBHBIX TOCYIapCTBEHHBIX OPTaHOB,
3arpaHyupexaenuil Pecry6muku KasaxcraH, MECTHBIX MCIIOJHUTENBHBIX OPTaHOB O0JacTeil, TOpOoJ0B pecyOJIMKAaHCKOTO 3HAYEeHHUS,
CTOJIMIBI, PaiOHOB, TOPOJOB OOJIACTHOTO 3HAYEHMs, aKUMOB pAifOHOB B rOpoje, TOpPOJOB PaHOHHOTO 3HAUEHHS, MOCEIKOB, CEll,
CEJICKUX OKPYTOB;

4) ycimyrogatenh — LEHTpaJbHBIE TOCYJapCTBEHHBIC OpraHbl, 3arpaHyupexnaeHus PecmyOmuku KaszaxctaH, MecTHble
HCTIOJTHUTENBHBIE OpPTaHbl 00JIacTel, TOPOJIOB PECIyOMKAHCKOTO 3HAYCHUS, CTOJHIIBI, PAaifOHOB, TOPOJOB OOJIACTHOTO 3HAYCHWS,
aKUMBI PaliOHOB B TOPOJE, TOPOJOB PAOHHOTO 3HAYCHUS, IIOCEIKOB, CEJI, CENbCKUX OKPYTOB, a Takke (pU3MYECKUe U IOPUANIECKUE
AL, OKa3bIBAIOIINE TOCYJAPCTBCHHBIC YCIYTH B COOTBETCTBHUH C 3aKOHOAaTeNbcTBOM Pecmybmmku Kazaxcran;

5) rocymapcTBeHHas yciyra — oxHa H3 (OopM peauM3alMy OTACIBHBIX TOCYZApPCTBEHHBIX (YHKIHMH, OCYIIECTBISIEMBIX B
MHIUBHIYAJTbHOM MOPSAKE MO oOpameHuo win 0e3 oOpalleHus ycIyromojiydareleid M HallpaBICHHBIX Ha peajM3aldi0 WX MpaB,
CBOOOJ ¥ 3aKOHHBIX MHTEPECOB, IPEIOCTABICHAE UM COOTBETCTBYIOIINX MAaTePHAIBHBIX WM HEMaTepHAIBHBIX OJiar;

6) uckmroueH 3akonoMm PK ot 25.11.2019 Ne 272-VI| (BBoauTCs B A€HCTBUE TIO UCTEYCHUH JICCSTH KaJICHAAPHBIX THEH MOCIe THA
ero TIEPBOTO 0pHIIaTEHOTO 0TIy OJIMKOBaHUS );

7) cTaHAApPT TOCYAAPCTBEHHOH YCIIyTH — MepevyeHb OCHOBHBIX TPEOOBAHUIA K OKA3aHUIO TOCYJApCTBEHHOHN yCIyTH, BKIIOYAIOIINA
XapaKTepUCTHKU Mpolecca, (GopMy, COIEpKaHHE M pe3yJbTaT OKa3aHWs, a TakkKe HHBIE CBEICHHS C y4YeTOM OCOOEHHOCTEil
NIPEJOCTABICHUs FOCYJapCTBEHHON YCIIYTH;

8) peecTp rocynapCTBEHHBIX YCIyT — KIAacCH()UIMPOBAHHBIN NEpedeHb TOCY AAPCTBEHHBIX YCIyT;

9) EnuHbli KOHTaKT-IIEHTP — IOpHIMYECKOe JIHIO, ompeneincHHoe [IpaButensctBoM PecryOnuku KaszaxcraH, BBIMOJHSOIIEE
¢GyHKIMH THGOOPMAIMOHHO-CIPABOYHOHN CIIyKOBI 1O IPEIOCTAaBIEHHUIO YCIyTONodydaTeaIiM HHpOopManmuu Mo BOIPOCaM OKAa3aHUS
TOCYAapCTBEHHBIX W WHBIX YCIYT, a Tak)Ke FOCYAapCTBEHHBIM OpraHaM — MH(pOPMAIUH IO BOINpPOCaM OKa3aHHs HH()OPMaIHOHHO-
KOMMYHHMKallMOHHBIX YCIIyT;

10) mapOpManMOHHAs CHCTEMa MOHUTOPHHTA OKa3aHUs TOCYJapCTBEHHBIX YCIyT — HH(GOPMAIMOHHAS CHCTEMa, TIpeHa3HaueHHAs
JUIA  aBTOMaTu3allui W MOHHUTOPHUHIA IIpoHecca OKas3aHUsd TOCYAapCTBEHHBIX YCIYI, B TOM 4YHUCJIE€ OKa3bIBa€MbIX UYEPE3
Tl'ocynapcrBennyto koprnopauuto "IIpaButenscTBo 11 rpaxkaan’;

10-1) muioTHBIA TPOeKT B cepe OKazaHWS TOCYHAAPCTBEHHBIX YCIYr — BHEAPEHHE HOBBIX IOJXOJ0B B cdepe okazaHUs
TOCYAapCTBEHHBIX YCIIYT C LEbI0 UCCIIEJOBAHNUS, aHAIN3a IEPCIEKTHB U MUHUMU3ALUH PUCKOB;

11) oOmecTBeHHBII MOHHMTOPHMHI KadecTBAa OKa3aHHMS TOCYJApCTBCHHBIX YCIyr — JEATeNbHOCTh (DU3MYECKUX JIHI,
HEKOMMEPYECKHX OpTaHu3aluii mo cOopy, aHammzy HH(popMarmuu o0 ypOBHE KadecTBa OKa3aHHs TOCYAapCTBEHHBIX YCIYT WU
BbIpabOTKE PEKOMEHAALIHH;

12) oreHKa Ka4ecTBa OKa3aHUsI FOCYIAPCTBEHHBIX YCIYT — NESTEIFHOCTH 10 ONpeaeteHno 3(GEeKTHBHOCTH Mep 0 00eCcIeueHNI0
yCIyromoiydaTenei JOCTYNHBIMH M  KaueCTBEHHBIMH TIOCYJapCTBEHHBIMHM  YCIYTaMH, OKa3blBAa€MBIMH  LEHTPalbHBIMU
roCyAapCTBEHHBIMH OpPTaHaMU, MECTHBIMH HCIIOJHUTENBHBIMU OpraHaMHu 001acTei, TOpoJ0B PeCITy OIMKAaHCKOTO 3HAYEHHS, CTOJIHUIIBL,
paifoHOB, TOPOJIOB OOJACTHOTO 3HAYCHUS, aKUMaMH pPAifOHOB B TOpOJie, TOPOJOB PAHOHHOTO 3HAYEHHUS, ITOCENKOB, CEJ, CEILCKHX
OKpYTOB;

13) rocynmapcCTBeHHBIH KOHTPOJb 3a KauyeCTBOM OKAa3aHMS TOCYIApPCTBEHHBIX YCIYr — JAEITEIbHOCTh II0 IPOBEPKE,
NpoQMIAKTHYECKOMY KOHTPOJIIO W MOHHTOPHMHTY COOJIONEHHs 3akoHopmaTenbcTBa PecrmyOmukm Kasaxcran B cdepe okazaHus
TOCYAapCTBEHHBIX YCIYT IEHTPAIbHBIMU TOCY JapCTBEHHBIMH OpPTraHaAMH, MECTHBIMH HCIIOTHUTEIFHBIMU OpTaHaMH 00J1acTel, TOpOI0B
pecIyOIMKaHCKOTO 3HaYEHHsI, CTOJIMIIBI, paifOHOB, TOPOJIOB O0JIACTHOTO 3HAYEHHUsI, aKUMaMH PalilOHOB B TOPOJIE, TOPOJIOB PaiOHHOTO
3HAYCHUs, MOCEIKOB, CEJI, CEJIbCKUX OKPYTOB, a TakKe (PU3MIECKUMU U IOPUANIECKUMH JIMI[AMH, OKA3bIBAIONIMMH TOCYIapCTBEHHbIE
YCIyTH B COOTBETCTBUH C 3aKOHOAATeNbCTBOM Pecrry6mkn Kazaxcran;

14) ynoJHOMOYEHHBIH OpraH MO OLEHKE M KOHTPOJIIO 32 KAa4eCTBOM OKa3aHWsl TOCYAApPCTBEHHBIX YCIyr — LEHTPaJbHBIN
TOCYAapCTBEHHBII OpPTaH, OCYIIECTBILIONIMI B MpEAeNax CBOSH KOMIIETEHIHHN JIEITeNbHOCTh MO OLEHKE M KOHTPOIIO 33 Ka4e€CTBOM
OKa3aHMs rOCYJapCTBEHHBIX YCIIyT;

15) aBromMaru3anus npouecca OKa3aHus rocyJapCTBEHHON YCIyTH — Ipolelypa npeoOpa3oBaHusl aIMUHUCTPATHUBHBIX MPOIECCOB
yCIyrozaTesns Ui 00ecTieueHust OKa3aHHs TOCYapCTBEHHON yCIIyTH B 3JIEKTPOHHOH (opme;

16) onTumm3aiusl mpolecca OKa3aHUA T'OCYJapCTBEHHOM yCIyI'M — MEpOIpHUATHE, HalpaBleHHOE Ha YNpOILIeHHe Hpolecca
OKa3aHMs TOCYIapCTBEHHOH yCITyTH, COKpAIEHIe CPOKA OKA3aHUs TOCYapCTBEHHOH yCITyTH, IIepedHs JOKYMEHTOB, IIPECTaBISIEMBIX
YCIIyTOTIOy9aTesIMH, a TAKKe 3BEHBEB MPOIlecca €e OKa3aHMs, B TOM YHCIIe ITyTeM aBTOMAaTH3aluH;

17) ymojHOMOYEHHBIH oOpraH B cdepe OKasaHHs TOCYAapCTBEHHBIX YCIyI — LEHTPaIbHBIH TOCYJapCTBEHHBIH OpraH,
OCYIIECTBILTIONIHIT PyKOBOJICTBO M MEKOTPACIIEBYIO KOOPANHAINIO B chepe OKa3aHHs TOCyJapCTBEHHBIX YCIIYT;



17-1) npoakTuBHAs yCIIyra — TOCYyIapCTBEHHAS yCIyra, OKa3biBaeMas B 3JIEKTPOHHOH (opme, penocTaBisieMas 10 HHALNATHBE
cyOBeKTa OKa3aHUs YCIYT, JUId OKa3aHWS KOTOPOM HeoOXoauMo o00s3aTeNIbHOE cOoTrjlacue CyObeKTa MOJNY4YEeHUs YCIyTH,
MPE0CTABICHHOE MMOCPEICTBOM a0OHEHTCKOTO YCTPOHUCTBA COTOBOM CBSI3H;

17-2) abOHEHTCKOE YCTPOWCTBO COTOBOW CBSI3M — CPEJCTBO CBSI3W MHIUBUIYaJBHOT'O HCIIOJB30BaHUSA, (POPMHUPYIOIIECE CUTHAIIBI
ANEKTPUIECKOHN CBSI3U ULl Tepefadn Wi MpreMa 3aJaHHoi abOHeHTOM MH(OpMaIU U MOJKI0YaeMoe K CeTH Omeparopa COTOBON
CBsI3HM, HE HMEIOIICE MOCTOSHHOTO TeoTrpaduyecKd OmpeneNsieMOro MECTOTOJIOKEHUS B paMKax OOCTy)KHBAacMOM TEpPPUTOPHUH,
paborTaroriee B CETSIX COTOBOM CBSI3H;

18) nckmouen 3akonom PK ot 24.05.2018 Ne 156-VI (BBoxuTCs B AeiicTBHE MO UCTEYCHHUU ACCATH KaJICHIAPHBIX JTHEH MOCIE THA
ero IIEPBOTO odunmansHOTO oIy OJIMKOBaHYA );

19) BeG-mopTain "3MEKTPOHHOTO TPABUTEIBCTBA" — HHPOPMAIIOHHAS CUCTEMa, TIPEICTABIIIOAS COO0H eMHOE OKHO JOCTyIa KO
BCCl KOHCOJNMIAUPOBAHHOW MpPaBUTEILCTBEHHOW WH(OpMAIMHU, BKIIOYas HOPMATHBHYIO MPaBOBYH 0a3zy, W K TOCYIapCTBECHHBIM
yciyram, yciyraM I0 BbIJade TEXHHYECKHX YCIOBHH Ha MOTKIIOYCHHE K CETSAM CYyOBEKTOB €CTECTBEHHBIX MOHOIIONHMU W yCIyram
CyOBEKTOB KBa3HUIOCYapCTBEHHOTO CEKTOPa, OKa3bIBAEMBIM B BJICKTPOHHOH (opMe.

Cuocka. Crathst 1 ¢ u3MeHeHUsIMH, BHeCeHHbIMU 3akoHaMu PK ot 23.11.2015 Ne 417-V (BBoAMTCS B JIEHCTBHE MO MCTEUCHHU
JIeCATH KaJCHIAPHBIX THEU TOCIe JHS eTo MEePBOTO 0(UIHAILHOTO Oy OarkoBanus); oT 24.11.2015 Ne 419-V (BBoautcs B IeiicTBHE C
01.01.2016); ot 17.11.2015 Ne 408-V (BBoautcs B neiictue ¢ 01.03.2016); or 24.05.2018 Ne 156-VI (BBojauTCS B j€HCTBHE 11O
WCTEYCHUH JECATH KAJIICHIAPHBIX JHEH MOCIe JHS ero MepBOro OQUIMANBHOTO omyonukoBanus); oT 25.11.2019 Ne 272-VI (BBoauTCcs
B JeiiCTBHE MO HCTCYCHHM JCCATH KaJCHAAPHBIX JHEH TMociae JHSA ero MepBOr0  O(QHIMAIBHOTO  OMyOJHKOBAHMA).

Cratbs 2. 3akoHoaaTenbcTBO Pecny6imkn Kasaxcran B cepe oxkazanusi rocyiapcTBeHHbIX YCJIyr
1. 3akoHomaTenscTBO PecmyOnmku Kaszaxcran B cdepe okazaHusi TOCyJapCTBEHHBIX YCIyr OCHOBBbIBaeTcs Ha KoHCTHTYIMH
Pecry6mmkn KazaxcraH, COCTONT U3 HACTOSIIIETO 3aKOHA M HHBIX HOPMAaTHBHBIX IIPaBOBBIX akToB PecryOmmku Kazaxcram.
2. Ecm MeXmyHapoAHBIM JOTOBOPOM, paTHHIMpoBaHHEIM PecmyOmmkoi KaszaxcraH, ycTaHOBIICHB! MHBIE NpaBHIIa, YeM Te,
KOTOPBIE COAEPIKATCS B HACTOSILEM 3aKOHE, TO IPUMEHSIOTCS MPaBHiIa MEKAYyHApOIHOTO I0TOBOPA.
CraTbs 3. OcHOBHBIE IPUHIHUIIBI OKA3AHHUS rOCyI1apCTBEHHbIX YCJIYT
I'ocynapcTBeHHBIE YCITyTH OKa3bIBAIOTCSI HA OCHOBE CIEAYIOIINX OCHOBHBIX MPHUHLHUIIOB:
pPaBHOTO JOCTyNa YCIyromoiydaTelasiM Oe3 Kakod-muOo TUCKPUMMHAIMKM II0 MOTHBAM IIPOHMCXOKAEHHUS, COILMAIIBHOTO,
JIOJDKHOCTHOTO M MMYIIECTBEHHOTO IOJIOXKEHHMS, 1T0J1a, Pachl, HAIIMOHAIFHOCTH, S3bIKa, OTHOIICHUS K PEJNTHH, YOeKIeHHH, MecTa
KUTENBCTBA MU TI0 TIOOBIM HHBIM 00CTOSITEIBCTBAM;

HEJIOIy CTUMOCTH TIPOSIBIICHNH OI0pOKpaTH3Ma U BOJIOKHUTHI IIPH OKa3aHUU FOCYAapCTBEHHBIX YCIYT;

MOJOTYETHOCTH U PO3PAYHOCTH B c(hepe OKa3aHUs rOCYAapCTBEHHBIX YCIIYT;

KauecTBa U JOCTYIHOCTH FOCYAapCTBEHHBIX YCIyT;

MOCTOSIHHOTO COBEPILIEHCTBOBAHMS NIPOIIECCa OKAa3aHUsl FOCYJapCTBEHHBIX YCIyT;

SKOHOMHYHOCTH ¥ 3(Q()EKTUBHOCTH P OKa3aHUU FOCYAAPCTBEHHBIX YCIIyT.

Cratbs 4. [IpaBa ycayronosnyuaresei

1. YcayrononyuaTenu UMEIOT IIPaBo:

1) momyuaTp B OOCTYmHOH (oOpMe OT YCIYrojareis IMOJHYI M JOCTOBEPHYI HH(OpMAIMIO O MOPSAKE MPEeaOCTaBIICHUSI
roCyJIapCTBEHHOH yCIIyIH;

2) mony4ath TOCYJapCTBEHHYIO YCIyTy B COOTBETCTBHM C IOJ3aKOHHBIM HOPMATHBHBIM IIPaBOBBIM aKTOM, OTIPEAEISIOIINM
TIOPSIIOK OKa3aHHS TOCY JapCTBEHHOH yCIIyTH;

3) oOxanoBath penreHus, 1eicTBus (0e3/1eiicTBIEe) HEHTPAIbHOTO TOCY JAapPCTBEHHOTO OpraHa, MECTHOTO HCIIOJIHUTEIBHOTO OpraHa
obmacty, Topoa peciryOIMKaHCKOTO 3HAYeHUs, CTOJIUIIBI, paiioHa, TOpoia 00JacTHOTO 3HAUCHUS, aKMMa palioHa B TOPOJE, ropoja
palfiOHHOTO 3HA4YeHHs, MOCEIKa, Cela, CeNCKOTO OKPYyTa, a TaKkKe yCIyrojaress W (WIH) UX HOJDKHOCTHBIX JiHl, ['ocymapcTBeHHON
KOpIIOpaluy u (MIJIK) ee pabOTHUKOB IO BONIPOCaM OKa3aHMs FOCYAapPCTBEHHBIX yCIyT B TOPSIIKE, YCTAHOBJICHHOM 3aKOHO1aTEIbHBIMH
aktamu PecnyOmmku Kazaxcran;

4) nosty4aTb rocyJapCTBEHHYIO YCIyry B OyMaKHOH W (MJIM) BJIEKTPOHHOH (DOpMe B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM
Pecny0mku Kasaxcran;

5) y4acTBOBaTh B ITyOIMIHEIX 0OCYKICHHUAX NPOEKTOB MOJ3aKOHHBIX HOPMATHBHBIX IIPABOBBIX aKTOB, OIPEACISIONINX HOPSTOK
OKa3aHU roCyIapCTBEHHBIX YCIYT, B IOPsAKE, IPELYCMOTPEHHOM cTaTheil 15 HacTosmero 3akoHa;

6) oOpamaThscst B CyJI C HICKOM O 3allJUTe HAPYIICHHBIX IIpaB, CBOOOA 1 3aKOHHBIX HHTEPECOB B chepe OKa3zaHUs roCyAapCTBEHHBIX
yenryr;

7) UCHONB30BATh JIEKTPOHHBIE JOKYMEHThl B OTHOIIEHHU ce0s M HECOBEPUICHHOJETHUX YJIEHOB CEMBM U3 CcepBHCA IU(PPOBBIX
JIOKYMEHTOB B COOTBETCTBHH C IO3aKOHHBIM HOPMAaTHUBHBEIM IIPABOBBIM aKTOM, ONIPEAEIIOIIIM ITOPSIOK OKa3aHUs TOCYAapCTBEHHOH
YCIyTH.

2. UnocTpannpl, numa 6e3 TpaXkIaHCTBa U MHOCTPAHHBIE IOPUANYECKUE JIMIA MOTydaroT TOCyAapCTBEHHBIE YCIYTH HapaBHE C
TpakIaHAMH 1 IOpUANIECKUMU JTHiiaMu Pecrry6mmkn KazaxcraH, ecim HHOe He IIpeycMOTpeHo 3akoHamu PecrryGimiku Kasaxcran.

Cuocka. Cratbst 4 ¢ U3MEHEHMAMHY, BHECEHHBIMHU 3aKkoHamu PK ot 17.11.2015 Ne 408-V (BBoauTcs B aeiicteue ¢ 01.03.2016); ot
03.12.2015 Ne 433-V (BBojutcst B aeiictue ¢ 01.01.2016); ot 25.11.2019 Ne 272-VI (BBoaMTCS B JAEUCTBUE MO UCTCYCHUU JCCITH
KaJICHIApHBIX JIHEH Toclie JHS ero nepBoro oduimansHoro omyommkoBanus); oT 25.06.2020 Ne 347-VI (BBogutcst B JeiicTBUE 110
HCTEUSHUN JeCsATH KaJeHIapHBIX THei nocine THS ero MepPBOTO oduIMaTbHOTO OITy OJIMKOBAHUA).

Cratba 5. IIpaBa u 0013aHHOCTH ycJIyroaarteeii
1. Yenyrogarens UMeEIOT IIPaBo:

1) modydyaTh OT LEHTPAIBHBIX TOCYJApCTBEHHBIX OpPraHOB, MECTHBIX HCIIOJHUTENIBHBIX OpraHOB oOiacTedl, roponoB
peciryOIMKaHCKOTO 3HAYCHUSI, CTOJHMIBI, paHOHOB, TOPOIOB OOJACTHOTO 3HAYCHUS, AaKUMOB PalOHOB B TOPOJIE, TOPOAOB PAHOHHOTO
3HAYEHUS, TOCEIIKOB, CEJI, CEJbCKUX OKPYToB HHPOPMAIUIO, HEOOXOIUMYIO JUIsl OKa3aHHs TOCYIapCTBEHHBIX YCIIyT;

2) oTka3bIBaTh B OKa3aHWM T'OCYAAPCTBEHHBIX YCIYTI B ClIydasX U II0 OCHOBAaHHSM, YCTAHOBJICHHBIM 3aKOHaMu PecryOnmku
Kazaxcran.

2. Ycayroaarenu 00s3aHbI:

1) oxa3bIBaTh TOCYJapCTBEHHBIE YCIYTH B COOTBETCTBUH C TIOA3aKOHHBIMA HOPMATHBHBIMHU NTPABOBBIMU aKTaMH, OTIPEICITIOIIAM A
MOPSZIOK OKa3aHHs TOCYAapCTBEHHBIX YCIYT;

2) co31aBaTh HGOGXO)II/IM])IC yCJ'lOBl/Iﬂ JJIA JIAL ¢ OTPAHUYCHHBIMU BO3MOXXHOCTAMU IIPHU l'IO.]'Iy'-[eHI/IPl UMHu FOCy}lapCTBeHHbIX yCJ'[yF;

3) mpenoCTaBIATh MOJHYIO W JOCTOBEPHYIO MH(POPMAIHIO O MOPSAKE OKa3aHHS TOCYJApCTBEHHBIX YCIYT yCIyTOMONydaTeisiM B
JocTynHOU hopme;

4) npenocCTaBIATh LEHTPAJIbHBIM TOCYJAPCTBEHHBIM OpraHaM, MECTHBIM HCIHOJIHUTENIBHBIM OpraHaM o0iiacTell, ropoaoB
peciryOIMKaHCKOTO 3HAYCHUsSI, CTOJHUIIBI, PAiOHOB, TOPOJOB OOJIACTHOTO 3HAYCHHS, aKUMaM PaiiOHOB B TOPOJE, TOPOIOB paHOHHOTO



3HAYCHUS, MOCEJKOB, CEJl, CEIbCKUX OKPYIOB, MHBIM YCIyroJaresisiM, I ocyqapcTBeHHOH KOPIOpAaMy AOKYMEHTHI M MH(OPMAIHIO,
HEOOXOAMMBIC JUISl OKa3aHUA TIOCYNApCTBEHHBIX YCIYT, B TOM YHCJIE IIOCPEICTBOM HHTErpaluM HHGOPMAIMOHHBIX CHUCTEM, B
COOTBETCTBHH C 3aKOHOJ[aTesIbcTBOM Pecrry6mmky Kasaxcraw;

5) obecreunTh JOCTaBKy pe3yjbTaTa TOCYIapCTBEHHOH ycIayrM B [ocylapCTBeHHyIO KOpIOpAIWio, OKa3bIBaeMoil depes
locynapcTBeHHYI0 KOpHoparuio, He TO3JHEE 4YeM 3a CYTKH JO HCTeYeHHs CpOKa OKas3aHus TOCYIapCTBEHHOH yciyrH,
YCTAHOBJICHHOTO I10/{3aKOHHBIM HOPMATHBHBIM IIPAaBOBBIM aKTOM, OTIPEIEISIONINM TTOPSIOK OKa3aH!s FOCYAapCTBEHHON yCIyTH;

6) TOBBIIIATH KBATU(UKALNIO PAOOTHUKOB B cepe OKa3zaHUS TOCYAapCTBEHHBIX YCIyT, a TaKKe 00ydaTh HaBBIKAM OOIICHUS C
HMHBAIINJIaMU;

7) paccMaTpuBaTh KaNoOBl YCIyromoydareieil 1 HHPOPMHUPOBATh MX O pe3ysbTaTaX PAaCCMOTPEHHS B CPOKH, YCTAHOBJICHHEIC
HACTOSIIUM 3aKOHOM;

8) obecrieynBaTh BOZMOXHOCTD IOy Y€HHS HHGOPMAIMH YCITYyTOIOIyYaTeNsIMA O CTaINH UCTIONHEHUS TOCY IapCTBEHHOH yCITyTH;

9) npuHUMATh MepHI, HANIPaBJICHHbIE Ha BOCCTAHOBJICHHE HAapyIICHHBIX MIPaB, CBOOO/I M 3aKOHHBIX HHTEPECOB YCIIyTOIOyYaTeei;

10) oOecmeunBaTh OecriepeboitHoe (DYHKIMOHMPOBAaHHE WH()OPMAIIMOHHBIX CHCTEM, HCHOJNB3yeMBIX Ui OKa3aHHS
rOCYAapCTBEHHBIX YCIIYT, a TAKKe COAEPIKalNX HEOOXOJMMBbIE aKTyaIbHbIE CBEACHHUS ISl HX OKa3aHMUs;

11) obecrieunBaTh BHECEHHE NAHHBIX B MHPOPMANMOHHYIO CHCTEMY MOHHTOPHHTA OKa3aHUS TOCYNApCTBEHHBIX YCIYyT O CTaJWuH
OKa3aHMs TOCYJapCTBEHHOH YCIYTH B IOPSIKE, yCTAHOBICHHOM YIOJHOMOYSHHBIM OPTaHOM B chepe MHPOpMaTH3AINY;

12) mosy4aTh HHCHMEHHOE COTJIACHE HJIM COTJIACHe, IOJITBEPIKICHHOE JJIEKTPOHHOH HH(POBOIl MOINMCHIO, MO0 coriacue
MOCPEACTBOM a0OHEHTCKOTO yCTPOHCTBA COTOBOHM CBSI3M YCIIYTONOJIydaTelds HA HCHONB30BAaHWE CBEACHHH, COCTAaBISIONINX
OXpaHsAEMYIO 3aKOHOM TaliHy, COAEpIKaIINXCsl B MHPOPMAIMOHHBIX CHCTEMaXx, IPH OKa3aHUU TOCYIapCTBEHHBIX Y CIYT, €CJIH MHOE He
npeaycMoTpeHo 3akoHaMu Pecry6muku Kasaxcran;

13) ncronb30BaTh 3IEKTPOHHBIE JOKYMEHTHI M3 CEepBHCAa HU(POBBIX JOKYMEHTOB JUISI OKa3aHUS TOCYJapCTBEHHBIX YCIyT B
ClIydyasX, TIMPEAyCMOTPEHHBIX TIIOA3aKOHHBIMA HOPMATUBHBIMH I[IPABOBBIMU aKTaMH, ONPEACTIOUIMMU TIOPAJOK OKas3aHUA
TOCYAapCTBEHHBIX YCIIYT.

IIpu oxa3aHuM rocyapCTBEHHBIX YCIIyT HE JOIyCKAeTCsl ICTPEOOBAHUS OT yCITyTOOTydaTeNe:

1) IOKYMEHTOB U CBEJCHMI{, KOTOPbIE MOTYT OBITH NOJIy4€HbI U3 HHPOPMALIMOHHBIX CHCTEM;

2) HOTapHaJIbHO 3aCBHAETEILCTBOBAHHBIX KOIHMI JOKYMEHTOB, OPUTHHAIBI KOTOPHIX NPEACTABICHBI I CBEPKH YCIyToAaTelo,
locynapcTBeHHON Kopmopanuy, 3a HCKIIOUEHHEM CIydaeB, NPEAyCMOTPEHHBIX 3aKoHOAaTenbcTBOM PecmybOmuku Kasaxcran,
PETYIUPYIOLIMM BOTIPOCH! IEHCHOHHOTO U COIMAIBHOTO 00ECTIEeIEHHSI.

Cuocka. Cratbsi 5 ¢ M3MECHEHHMsIMHU, BHeCceHHBIMH 3akoHaMu PK ot 17.11.2015 Ne 408-V (BBoautcs B aeiicteue ¢ 01.03.2016); ot
03.12.2015 Ne 433-V (BBouutcs B aeiictue ¢ 01.01.2016); ot 25.11.2019 Ne 272-VI (BBoAMTCS B ACUCTBUE MO UCTCYCHUU JCCIATH
KaJICHIAPHBIX JIHEH TOCIie JHS €ro MepBOTO O(PHIMAIBLHOTO omyOinkoBanus); oT 25.06.2020 Ne 347-VI (BBoautcst B JeiicTBUE 110
HCTEUCHUN TIeCSITH KaJICHIapPHBIX THei nocie TTHS ero TIepBOTO odunmansHOTO oIy OJINKOBAHW ).

I'naBa 2. IrOCYJAPCTBEHHOE PEI'YJIMPOBAHUE
B COEPE OKA3AHUS 'OCYJAPCTBEHHBIX YCIIYI'
Cratbs 6. Komnerennus IlpaBurtenbcTa Pecny6anku Kazaxcran B cepe oxkazanusi rocygjapcTBeHHbIX yCIyr

IMpaBurenscTBo Pecry6mmkn Kazaxcran:

1) pa3pabaTbIBaeT OCHOBHBIE HAIIPABJICHHS TOCY 1apCTBEHHOM MONMUTHKY B c(hepe OKa3zaHUs rOCyIapCTBEHHBIX YCIYT U OpTaHU3yeT
HX OCYILECTBJICHUE;

2) uckiroueH 3akoHoM PK ot 25.11.2019 Ne 272-VI (BBoauTCs B ACUCTBHE MO MCTCUCHUH JCCATH KaJICHIAPHBIX THEH TOCIIE JTHS
ero TIEPBOTO oHIHaTEHOTO oIy OJIMKOBaHUS );

2-1) yTBepkmaeT mosoxeHne 0 MexxBe0MCTBEHHOW KOMHCCHH IO BOTIPOCaM OKa3aHMsI TOCYAapCTBEHHBIX YCIIYT U €€ COCTaB;

3) - 9) uckmouenst 3akorom PK ot 29.09.2014 Ne 239-V (BBoauTCs B ACiCTBHE 10 NCTECUCHNH NECATH KaCHIAPHBIX AHEH TIOCTe
JTHSL €T0 TePBOro O(HUIIHAIBHOTO Oy OJINKOBAHNS );

10) BEImoOMHSAET MHBIE (YHKIHH, BO3JIOXKEHHbIe Ha Hero KoHcTurynmel, HacTosammM 3aKOHOM, MHBIMH 3aKOHaMu PecryOmmkn
Kaszaxcran u aktamu [Ipesunenta PecryOnmku Kazaxcraw.

CHocka. Ctathst 6 ¢ U3MEHEHHUSIMHU, BHeCeHHbIMHU 3aKkoHamu PK ot 29.09.2014 Ne 239-V (BBoAWTCS B JEHCTBHE 1O MCTEUCHUU
JIECSITH KaJICHIAPHBIX JHEH MOcie HS ero nepBoro odumuanbsHOro omnyonukosanus); ot 17.11.2015 Ne 408-V (BBoauTcs B JeiicTBHE C
01.03.2016); ot 25.11.2019 Ne 272-VI (BBOAMTCS B JSHCTBHE MO UCTEUCHUM JIECSATH KAJCHAAPHBIX JHEH MOCJe JHS €ro NepBoro
0pHUINATBHOTO Oy OJIMKOBAHUS ).

Cratbs 7. KoMneTeHus ynoJHOMOYEHHOr0 OPraHa o OLeHKe U KOHTPOJIIO 32 KAa4eCTBOM OKA3aHMsI FOCYJapCTBEHHBIX YCJIYT

Y I0JTHOMOYEHHBIH OpTaH M0 OLIEHKE U KOHTPOJIIO 32 KAUeCTBOM OKa3aHHs I'OCYIapCTBEHHbIX YCIYT:

1) obecneunBaeT peanu3alyio TOCYIAPCTBEHHON MONUTHKH B cdepe OKa3aHWsl TOCYyAapCTBEHHBIX YCIyr B MHpenenax CBOei
KOMIIETEHIINM;

2) ocymiecTBIIsIeT FOCY JapCTBEHHBIH KOHTPOJIb 32 KAYECTBOM OKa3aHUs FOCYJapCTBEHHBIX YCIIYT;

3) pazpabaThIBacT M YTBEPKAACT MPaBUIIa TOCYJAPCTBCHHOTO KOHTPOJIS 328 KAYECTBOM OKa3aHUs TOCYIapCTBEHHBIX YCIIYT;

4) 3anpammBaeT HHGOPMAIIUIO O pe3yJIbTaTax BHYTPEHHETO KOHTPOJIS 32 KAYECTBOM OKa3aHHS TOCYIapCTBEHHBIX YCITYT;

5) paspabaTbiBacT M YTBEpXKOACT METOAMKY OLEHKH KadecTBa OKa3aHHA TOCYAAapCTBEHHBIX YCIyT IO COTJIACOBAHHIO C
YIOJHOMOYCHHBIM OPTaHOM B cdepe nHpopMaTH3aIuu;

6) ocymecTBisieT GOpMUPOBAHHUE, PEATH3ALIHI0, MOHUTOPHHT PEATU3ALIH U OLCHKY PE3yJbTaTOB rOCyIapCTBEHHOTO COLUAIEHOTO
3aKa3a 10 MPOBEACHUIO 0ONIECTBEHHOTO0 MOHHTOPHHTA KaueCTBa OKa3aHMs TOCYAaPCTBEHHBIX YCIIYT;

7) uckioueH 3akonoM PK ot 02.11.2015 Ne 384-V (BBomutcs B neiicteue ¢ 01.01.2016);

8) okaspiBaeT MH()OPMAIMOHHYIO, KOHCYJBTATHBHYIO, METOAMYECKYIO MOAJEPKKY (GH3MYECKAM JIMIaM U HEKOMMEPUYECKHM
OpTaHU3AIUSIM 0 POBEICHUIO 0OIECTBEHHOTO MOHUTOPHHTA KAYeCTBA OKA3aHHUs TOCYIapCTBECHHBIX YCITYT;

9) ocyuiecTBIIsICT UHbIC QYHKIHH, MPEIYCMOTPEHHbBIC HACTOSANIMM 3aKOHOM, MHBIMU 3aKoHamu Pecry6imku Kasaxcran, aktamu
[Ipesunenra Pecrry6imku Kazaxcras.

Cuocka. Cratbst 7 ¢ u3MeHeHUsIMH, BHeceHHbIMU 3akoHamMu PK ot 02.11.2015 Ne 384-V (BBoautcs B neiictue ¢ 01.01.2016); ot
23.11.2015 Ne 417-V (BBoamTCs B JEWCTBHE TO WCTEYCHUH NECATH KaJCHAAPHBIX THEH TOCIe JHS €ro TMepBOro O(UIMAIBLHOTO
ony6mkoBanus); ot 13.06.2018 Ne 160-VI (BBoauTCS B ACHCTBHE IO UCTEYCHUH ECATH KaJCHIAPHBIX THEH IMOCie THS ero MepBOro
0hHINATBHOTO OTyOJMKOBAHNS ).

CraTes 8. KoMneTeHnusi ynmoJHOMOYEHHOT 0 OpPrana B c(epe 0Kka3aHUs rocy1apcTBeHHBIX YCJIyT
Y HOJIHOMOYEHHBIH OpraH B chepe OKa3aHus TOCYAapCTBEHHBIX YCIIyT:
1) obecreunBaeT peaau3aluio rocyJapCTBEHHO ITOJMTHKH B chepe OKa3aHUs TOCYAapCTBEHHBIX YCIIYT;



2) pa3pabatbIBacT U yTBEPKIACT MPABIIIA BEJCHUS peecTpa rocy1apCTBEHHBIX YCIyT;

2-1) yTBep)KmaeT peecTp TOCYJApCTBEHHBIX YCIyr W BHOCHT B HEr0 HM3MEHEHHs M JIOTOJHEHHUsI IO COIJIACOBAHHUIO C
YIIOJIJHOMOYEHHBIM OPTraHOM IO OLIEHKE M KOHTPOJIIO 32 KaYeCTBOM OKa3aHUs rOCYJapCTBEHHBIX YCIYT U YIOJHOMOYEHHBIM OPTaHOM B
chepe pa3BUTHS CHCTEMBI TOCYAaPCTBEHHOTO YIIPABIICHHS,

3) ocymiecTBIsIeT pa3paboOTKy U BEACHHE peecTpa TOCYAapCTBEHHBIX yCIyT;
4) uckiroueH 3akoHoM PK ot 25.11.2019 Ne 272-VI (BBoauTCs B ACUCTBHE MO MCTCUCHUN JCCATH KaJICHIAPHBIX JTHEH TOCIIE JTHS
ero TIEPBOTO 0pHIHaTEHOTO 0TIy OJIMKOBaHUS );

5) oCymIeCTBISIET COIJIaCOBaHME NMPOEKTOB ITOJ3AKOHHBIX HOPMATHBHBIX HPABOBBIX aKTOB, ONPENEIIONIMX HOPSIOK OKa3aHHUs
rOCYIapCTBEHHBIX YCIIYT;

6) IPOBOANT MOHHTOPHHT JESITEIILHOCTH LIEHTPAIBHBIX I'OCYIapCTBEHHBIX OPTaHOB IO pa3paboTKe I0J3aKOHHBIX HOPMAaTHUBHBIX
IIPaBOBBIX aKTOB, OIPEAEIAIOIINX HOPSIOK OKa3aHUs rOCyJapCTBEHHBIX YCIIYT;

7) pazpabaTbIBaeT 1 YTBEPKAAET METOTUKY OTIPEIENICHUsI CTOUMOCTH TOCYAapCTBEHHON YCITYTH;

8) paspabatbiBaeT M yTBepkAaeT MOPAAOK (GOopMHUpOBaHMsS, CPOKH NMPEACTAaBICHHUS M THIIOBYIO (OpMy OTYEeTa JesiTEIBHOCTH
LEHTPATBbHBIX TOCYJapPCTBEHHBIX OPTaHOB, MECTHBIX HCIIOJHHUTEIBHBIX OPTaHOB 00JAcTeid, TOPOJOB PECIyOIHKaHCKOTO 3HAYECHHMS,
CTOJIHIIBI, pailoHOB, TOPOJOB OOJIACTHOTO 3HAYEHHS, aKUMOB PaiiOHOB B TOPOJE, TOPOJOB PAaHOHHOTO 3HAYCHUS, MOCENKOB, CEll,
CeJILCKUX OKPYTOB II0 BOIPOCAM OKa3aHUs FOCYIapCTBEHHBIX YCIIYT;

8-1) pa3pabarbeiBaeT u yTBEpKIaeT MpaBmiia cOopa, 0OpabOTKH U XpaHEHUs] OMOMETPUYCCKHUX JAHHBIX (PU3NUECKUX JIMI] [T UX
OHOMETPUYECKON ayTEeHTU(UKALIMH PH OKa3aHUU TOCYAapCTBEHHBIX YCIyT MO COTNIACOBAHUIO C YIIOJIHOMOYEHHBIM OpraHoOM B cdepe
3aLIUTHI IEPCOHANBHBIX JaHHbIX;

9) pa3pabaTbiBacT MPENJIOKEHHS IO COBEPIICHCTBOBAHMIO TOA3aKOHHBIX HOPMATHUBHBIX ITIPABOBBIX AKTOB, OTIPEIEIISFOIINX
HOPSA0K OKa3aHUS TOCYapCTBEHHbBIX YCIyT;

10) ocymiecTBIsSICT MHBIE MMOJHOMOYHSA, MPEAYCMOTPEHHBIC HACTOSIIAM 3aKOHOM, WHBIMH 3akoHaMu PecryOmmkm Kazaxcras,
aktamu [Ipe3nnenra PeciryGimkn Kazaxcran u [IpaBurenscrBa Pecry6mmkn Kazaxcran.

Caocka. Ctathst 8 ¢ M3MeHEHHUsIMHU, BHeCeHHbIMHU 3aKkoHamu PK ot 29.09.2014 Ne 239-V (BBoAWTCS B JAEHCTBHE MO HCTCUYCHUHU
JIECSATH KaJICHIAPHBIX THEH IOCIe THS ero MepBOTO OPHIHATLHOTO Oy OIrKoBaHus ); oT 25.11.2019 Ne 272-VI (BBoauTcs B JeiicTBHE
M0 HCTEUCHHH JECATH KAJICHIAPHBIX JTHEHW TOCie JHA €ro MNepBoro opuimanbHOro omyosukoBanus); oT 25.06.2020 Ne 347-VI
(BBOOUTCS B ACHCTBHE MO MCTCUCHMM [ECATH KaJCHIAPHBIX MHEH MOCie IHS ero MepBOro OQUIMAIbHOTO OIyOIMKOBAHUS).

Cratbs 9. KoMneTeHnus ynoJHOMO4YEeHHOro oprasa B cpepe HHGOpMaTH3aLHUH

Y oTHOMOYEHHBIH OpraH B chepe HHPOpMaTH3ALNH:

1) obecneunBaeT peann3anfio TOCYJapCTBEHHON MOJMTHKH B cepe OKa3aHWs TOCYDAapCTBEHHBIX YCIYT B IpeAeNnax CBOei
KOMIIETECHIINH;

2) uckioueH 3akoHoM PK ot 17.11.2015 Ne 408-V (BBomutcs B neiicteue ¢ 01.03.2016);

3) uckmouen 3akoHoM PK ot 17.11.2015 Ne 408-V (BBoxutcs B neiicteue ¢ 01.03.2016);

4) uckmoved 3akoroM PK ot 17.11.2015 Ne 408-V (BBoautcs B aeiicteue ¢ 01.03.2016);

5) uckiouen 3akonoM PK ot 17.11.2015 Ne 408-V (BBomutcs B neiicteue ¢ 01.03.2016);

6) uckmouen 3akoHoM PK ot 17.11.2015 Ne 408-V (BBoxutcs B neiicteue ¢ 01.03.2016);

7) uckmaroueH 3akonoMm PK ot 25.11.2019 Ne 272-VI (BBoaMTCS B IeHiCTBUE TI0 UCTCUCHUU JICCSTH KaJICHIAPHBIX THEH MOCIC THS
ero IepBOrO odunmansHOrO oIy OJIMKOBaHYA );

8) oprannsyer u koopauHHpYeT paboTy EANHOTO KOHTaKT-LEHTpa;

8-1) yTBepkIaeT mepedeHs ToCyAapCTBEHHBIX YCIIYT, OKa3bIBAEMBIX 10 MPUHIMITY "OHOTO 3asBICHUS";

9) yTBep KIaeT MmpaBmia JeITeBHOCTH EANHOTO KOHTAKT-I[eHTpa;

10) yTBeprknaeT mmpaBmia B3auMOAEeHCTBUS EMMHOTO KOHTAKT-IIEHTpa C LEHTPAIbHBIMU TOCYA1apCTBEHHBIMU OPTaHaMH, MECTHBIMH
HCTIOJHUTENIFHBIMU OpTaHaMu o0JiacTel, TOPOJOB PECITy OIIMKAaHCKOTO 3HAUCHUS, CTOJUIBI, PalfloHOB, TOPOIOB 0OTACTHOTO 3HAYEHMUS,
aKUMaMU paiioHOB B rOpo/ie, TOPOJ0B paifloHHOTO 3HAUEHHMs, TOCENKOB, CEJl, CEIbCKUX OKPYTOB, a TAKXKE YCIyTroJaTeIsIMHU;

11) ocyuiecTBIsS€T COITacOBaHUE NMPOEKTOB IOA3AKOHHBIX HOPMATHUBHBIX IPABOBBIX AaKTOB, ONPEAEIAIOIINX MOPSIOK OKa3aHHA
TOCYAapCTBEHHBIX YCIIYT, IPEAyCMaTPHUBAIONINX SJIEKTPOHHYIO ()OPMY OKa3aHUSI TOCYapCTBEHHBIX YCIIYT;

12) pa3paOaTbIBaeT NpPEAJIOKEHHS IO COBEPIICHCTBOBAHHMIO IOJ3aKOHHBIX HOPMAaTHUBHBIX INPAaBOBBIX AaKTOB, ONPEIENISOIINX
TIOPSIIOK OKa3aHHs TOCYJapCTBEHHBIX YCIIyT, OKa3bIBaeMbIX B 2JIEKTPOHHOH (opme;

12-1) ocymiecTBiIsIeT IPOBEPKY AESTENFHOCTH [ 0CyapCTBEHHOM KOPIIOpanyy B Ipe/ieaXx KOMIEeTCHINY;

12-2) BripaBe 1oJty4aTh OT rOCYIapCTBEHHBIX OPTaHOB M OPraHU3ALMil CBEICHHS O IEATENBHOCTH [ 0Cy JapCcTBEHHOH KOpHOpalyy;

12-3) xoopaMHHpPYET NEATeNBHOCTh LEHTPAIBHBIX T'OCYJAPCTBEHHBIX OPraHOB, MECTHBIX HCIIOJHUTEIBHBIX OPraHOB 00JacTei,
rOpOZIOB PECHyOJIMKAHCKOTO 3Ha4YEHHs, CTOJIHULBI, PaifOHOB, TOPOAOB OOJACTHOrO 3HAYEHHs, aKUMOB PAaiOHOB B rOpOJE, rOPOIOB
paliOHHOTO 3HAaYEHHs, OCETKOB, CEJI, CENBCKUX OKPYTOB 110 BOIPOCAM ONTUMU3ALHIH MIPOIIECCOB OKA3aHUSI TOCYAapCTBEHHBIX YCIyT;

13) pa3pabaTbIBaeT U yTBEp KIAST IPpaBmiia ONTHMH3AIMI 1 aBTOMATH3aIMH FOCYAapCTBEHHBIX yCIIYT;

13-1) yTBepkaaeT nepeveHb MPOAKTUBHBIX YCIIYT U MOPSA0K UX OKAa3aHHS;

14) ocymiecTBIsSe€T WHBIE ITOJHOMOYMS, IPEIyCMOTPEHHBIE HACTOSIIIMM 3aKOHOM, WHBIMH 3akoHamu PecmyOmmku Kazaxcram,
aktamu [Ipe3unenra PeciryGmikn Kazaxcran u [IpaBurenscrBa Pecrry6mmkn Kazaxcran.

Cuocka. Crathst 9 ¢ u3MeHeHUsIMH, BHeCeHHBIMU 3akoHaMu PK ot 29.09.2014 Ne 239-V (BBOAMTCS B JIEHCTBHE MO MCTCUCHHU
JIECSITH KaJICHAAPHBIX JHEH MOCIe HS €ro nepBoro oduiuanbpHoOro omnyomikosanus); ot 17.11.2015 Ne 408-V (BBoauTcs B JeiicTBHE C
01.03.2016); ot 24.11.2015 Ne 419-V (BBomutcs B neiictBue ¢ 01.01.2016); ot 25.11.2019 Ne 272-VI (BBoguTCs B JeHcTBHE TIO
HCTEUCHUN TeCATH KaJeHIAPHBIX nHeit nocine THS ero TIepBOTO odunuansHOTO oIy OJINKOBAHH ).

Cratbs 9-1. KomneTeHuusi ynoJHOMOYEeHHOro oprana, onpeaeisieMmoro IlpaBurenbctBom Pecnydnuku Kazaxcran u3 umciaa
LHEHTP AJILHBIX TOCY1apPCTBEHHBIX OPraHOB

Y T0IHOMOYEHHBIH OpraH:

1) pa3pabaTsIBaeT 1 yTBEpKAAET MpaBUIIa AeITEIFHOCTH [ 0Cy 1apCcTBEHHON KOPIIOpaIyy;

2) pa3pabaThiBacT M YTBEpPXKIACT MpaBmia 0TOOpa TOCYAapCTBEHHBIX YCIYT, MOJUICKAIINX OKa3aHWIO yepe3 ['ocynapCTBEHHYIO
KOPIIOPAIHIO, TTO0 COTJIACOBAHHUIO C YIIOITHOMOYECHHBIM OpTaHOM B chepe HHPOpMAaTH3AINI;

3) ocymIecTBISIET OPTaHU3AIUIO U KOHTPOJIb 32 ACATEIFHOCTEIO ['0Cy1apCTBEHHOH KOPIIOpAInI;

4) KOOPAMHUPYET AESTEILHOCTh | 0Cy 1apCTBEHHOM KOPIIOPALMHY U €€ B3aUMOJEHCTBHE C YCIyTroIaTeIsIMu;

5) oCymIecTBIISIET METOIOJIOTHYECKOE O0ECTIeUeHHE e TENHHOCTH [ 0Cy 1apCTBEHHOH KOPIIOPAIIUIL

6) OCYIIECTBISIET COIVIACOBaHUE MPOEKTOB IMOJ3aKOHHBIX HOPMATHBHBIX NPABOBBIX aKTOB, ONPENENSIOMINX MOPSIOK OKa3aHU
rOCyJapCTBEHHBIX YCIYT Yepe3 ['ocy1apcTBeHHY 0 KOpIIOpaluio;



7) pa3pabaThiBacT NPENJIOKEHHS IO COBEPIICHCTBOBAHMIO MOA3aKOHHBIX HOPMATHUBHBIX IIPABOBBIX AKTOB, OIIPEICIISFOIINX
MOPSAZIOK OKa3aHHs TOCYAAPCTBEHHBIX YCIyT, OKa3bIBaeMbIX uepe3 ['ocynapcTBEHHYI0 KOPHOPALHUIO;

8) onpeenser mopsa0K IIeHO0Opa30BaHUs Ha YCIIYTH, OKa3biBaeMble [ 0Cy1apCTBEHHOM KOpIIoparmeii.

Crocka. T'maBa 2 jpomosHeHa cratheil 9-1 B coorBerctBuu ¢ 3akonom PK or 17.11.2015 Ne 408-V (BBOmmTCS B jeiicTBHE C
01.03.2016); ¢ u3meHeHusimMu, BHeceHHbIMU 3akoHoM PK ot 25.11.2019 Ne 272-VI (BBoauTCsI B JACHCTBHE 1O UCTCYCHHUH ICCITH
KaJICHIAPHBIX JIHeH ocJie J(HS €ero TIEPBOTO 0pHUINATEHOTO OTTy OJIMKOBAHM ).

Cratbs 10. KomneTeHIus HeHTPAJILHBIX FOCY1APCTBEHHbIX OPTAaHOB
IlenTpanbHbIe rOCy 1apCTBEHHBIE OPraHbl:
1) pa3pabarbiBaloT M YTBEP)KAAIOT MOA3AKOHHBIE HOPMATHBHBIE MPABOBBIC AaKTHI, OMNPEACISAIONINE IMOPSTOK OKAa3aHUS
rOCyJIapCTBEHHBIX YCIIYT;
2) ncxmouen 3akonoM PK ot 25.11.2019 Ne 272-V| (BBoauTCS B JeHCTBHE 10 UCTEUCHNH JECATH KaJCHIAPHBIX JHEH IOCie TH
ero TIEPBOTO 0pHUINATEHOTO OTyOIMKOBaHNS );

3) oOecrieunBaIOT MOBBIIICHHE KAYECTBA, JOCTYITHOCTh OKAa3aHMS TOCYAAPCTBEHHBIX yCIYT;

4) oOecreunBalOT JOCTYITHOCTh IIOJ3aKOHHBIX HOPMATHBHBIX TIPABOBBIX AaKTOB, ONPEACIAIONNX TOPSAJIOK OKa3aHUS
rOCYAapCTBEHHBIX YCIIYT;

5) obecnieunBaoT MHPOPMHUPOBAHHOCTD YCIYTOMOyYaTeleil B TOCTYHOH (hopMe O MopsaKe OKa3aHUs TOCy IapCTBEHHBIX YCIIYT;

6) paccMaTpUBAaIOT OOpAIlIeHHUs yCITyronoyJaTeseil o BOIpocaM OKa3aHHs TOCYJapCTBEHHBIX YCIIYT;

7) UpUHMMAIOT Mepbl, HaNpaBleHHbIE Ha BOCCTAHOBJICHHE HApYIICHHBIX TpaB, CBOOOJ ¥ 3aKOHHBIX HHTEPECOB
YCIIyToToiyJaTenei;

8) obecreunBaioT MOBHIILICHNIE KBaTH(UKAIMK paOOTHUKOB B chepe OKa3aHUsi TOCYIapCTBEHHBIX YCIYT, OOLICHHS C HHBAMAAMHU;

9) NpUHUMAIOT MepHl MO ONTHMH3AIMM W aBTOMAaTH3AllH IIPOIECCOB OKa3aHHs I'OCYJapCTBEHHBIX YCIYT B COOTBETCTBHH C
3aKOHOaTeNbCTBOM Pecy6mmky Kasaxcran 1o coriacoBaHHMIO ¢ YIIOJHOMOYSHHBIM OPTaHOM B cepe NH(POpMaTH3AINY;

9-1) mocne BHECEHUsI B PEECTP IOCYJApPCTBEHHBIX YCIYI HOBOIl rOCYIapCTBEHHOM YCIyrH NPHUHMMAIOT MEPbI MO IEPEBOLY ee
OKa3aHWs B OJEKTPOHHBIH (OpMAT B COOTBETCTBHM C 3aKOHOAATeNnbCTBOM PecryGumkm Kazaxcran mo cornmacoBaHMIO C
YIOJHOMOYEHHBIM OpraHoM B cepe nHpopMaTH3aLuy;

10) obGecrieunBatOT NpeaocTaBiIeHue MHPOPMAIMK B YIIOJHOMOYEHHBIH OpPraH IO OLEHKE M KOHTPOJIIO 33 KaueCTBOM OKa3aHUs
TOCYAapCTBEHHBIX YCIyT Ui TPOBEICHWS OIICHKM KadecTBa OKa3aHWs TOCYJapCTBEHHBIX YCIYI, a Takke HHGOPMAaIUH IO
pe3yibTaTaM BHYTPEHHETO KOHTPOJ 3a KaueCTBOM OKa3aHMSl TOCYAApCTBEHHBIX YCIYT B HOPSAKE U CPOKH, YCTaHOBJICHHBIE
3aKoHOaTeNbcTBOM Pecry6mkn Kazaxcraw;

11) obecrieunBarOT NpeaOCTaBIeHIE HHPOPMALUK B YIOIHOMOYEHHBIH OpraH B chepe HHHOPMATH3ALIHN U1 IPOBEACHHS OLICHKH
KadyecTBa OKa3aHMS TOCYIApCTBEHHBIX YCIYT, OKa3blBAEMBIX B O3JEKTPOHHOHI (opMme, B TOpSOKE U CPOKH, YCTaHOBJICHHBIE
3aKoHOaTeNbcTBOM Pecry6nmkn Kazaxcraw;

12) mpexocTaBmstoT AocTyn ['ocyqapcTBEHHOM KOpHOpayy K MHOOPMAIMOHHBIM CHCTEMaM, COJAEpKalliM HEOOXOIUMBIE IS
OKa3aHMs TOCYJapCTBEHHBIX YCIIyT CBEICHNUS, €CIIM MHOE He TPEIyCMOTPEHO 3aK0HOfaTenbcTBOM Pecmybmmkn Kaszaxcran;

13) mpemocTaBsIOT HHPOPMALHIO O TIOPSAKE OKA3aHMS TOCY IapCTBEHHBIX YCIyT B ENUHBIN KOHTAaKT-IIeHTD;

14) mpoBoOAAT BHYTPEHHUH KOHTPOIb 32 Ka4eCTBOM OKa3aHHs TOCYIAPCTBEHHBIX YCIYT B COOTBETCTBHHU C 3aKOHOJATEIHCTBOM
Pecny6nku Kazaxcran;

15) obecrneunBaloT COONMIOZCHHE YCIYroJATeNsIMH IIO0/I3aKOHHBIX HOPMATHUBHBIX IPABOBBIX AKTOB, OMPEACISIONINX IOPSIOK
OKa3aHMs TOCYIapCTBEHHBIX YCIIyT;

16) oCymIeCTBISIOT MHBIE MMOJHOMOYMS, MPEIYCMOTPEHHBIE HACTOSIIMM 3aKOHOM, MHBIMH 3akoHaMH PecnyOmmkn Kasaxcraw,
axtamu [Ipesunenra Pecrry6mkn Kazaxcran u [IpaButensctBa PecryOmiku Kazaxcran.

Cuocka. Cratbs 10 ¢ usmeHeHusiMH, BHeceHHbIMU 3akoHaMu PK ot 29.09.2014 Ne 239-V (BBoaMTCS B JICHCTBHE MO MCTCUCHUH
JIECSITH KaJICHIAPHBIX JHEH MOCIe HS €ro nepBoro oduiransHoOro onyoniukoanus); ot 17.11.2015 Ne 408-V (BBoauMTCS B JeiicTBHE C
01.03.2016); ot 24.11.2015 Ne 419-V (BBoautcs B neiictBue ¢ 01.01.2016); ot 03.12.2015 Ne 433-V (BBOIUTCS B JIEHCTBHE C
01.01.2016); ot 25.11.2019 Ne 272-VI (BBOAMTCS B JSHCTBHE MO UCTEUCHHUM JIECSATH KAJICHAAPHBIX JHEH IMOCIE JIHS €ro MepBOro
0pHULNATBHOTO Oy OJIMKOBaHNUS ).

Crates 11. KoMneTeHI U MeCTHBIX MCHOTHHTEJBHBIX OPraHOB 00;1acTeil, FOPOI0OB pecny0JHKAHCKOTO 3HAYEHHUs, CTOMHIIBI,
paiioHOB, ropoJ0B 00,1aCTHOT0 3HAYEHHs, AKHMOB PaliOHOB B ropoje, FOPoi0B PaliOHHOI 0 3HAYEHMS], NOCEJIKOB, CeJl, CeIbCKHX
OKpYTIOB

MecTHbIE UCTIOJIHUTENbHBIE OPTaHbl 001acTel, FOPOIOB PECITyOIMKAHCKOTO 3HAUEHNUsI, CTOIMIIBI, PaifloHOB, TOPOJOB 0OIACTHOTO
3HAYCHUs, AKUMBI PaifoHOB B TOPOJIE, FOPOJ0B PAHOHHOTO 3HAYEHHSI, TIOCENIKOB, CEJl, CEJIbCKUX OKPYTOB:

1) obecrneunBalOT MOBBIIIEHWE KAueCTBA, JOCTYMHOCTh OKa3aHUsI IOCYAapCTBEHHBIX YCIyr Ha TEPPUTOPHUM COOTBETCTBYIOLIEH
aJIMUHUCTPATUBHO-TEPPUTOPUATBHON €IUMHHIIBI;

2) obecneynBarOT JOCTYHHOCTH IIOJ3aKOHHBIX HOPMATHBHBIX IIPAaBOBBIX aKTOB, OMNPENE/SIIONIMX IOPSAOK OKa3aHHs
TOCYAapCTBEHHBIX YCIIYT;

3) obecrieunBaOT HHPOPMUPOBAHHOCTH YCIIYTOTIOJydaTelel B TOCTYIHOH (hopMe O MopsiaKe OKa3aHus TOCy IapCTBEHHBIX YCIIYT;

4) paccMaTpuBaOT 0OpamIeHns yCIyTronoaydareeil o BOIpocaM OKa3aHHUs T'OCy1apCTBEHHbIX YCIyT;

5) mNpUHHMAIOT MEpHI, HaNpaBlIeHHBIE HAa BOCCTAHOBIECHHWE HApYyIIEHHBIX TIpaB, CBOOOJ M 3aKOHHBIX MHTEPECOB
YCIIyTOIoJTyYaTeseH;

6) obecrieunBarOT NOBHIIICHUE KBATH(pUKAIUK paOOTHUKOB B chepe OKa3aHHs TOCYIapCTBEHHBIX YCIyT, OOUICHHS C HHBAJINIAMM;

7) NPUHUMAIOT MEpHl MO ONTHMH3AIMM M aBTOMATH3alUU IPOIECCOB OKA3aHUsS TOCYIApPCTBEHHBIX YCIYT B COOTBETCTBHU C
3aKoHOaTeNbCcTBOM Pecy6mmky KasaxcraH 1o coriacoBaHHIO ¢ YIIOJTHOMOYSHHBIM OPTaHOM B cdepe NHPOpMaTH3alNY;

8) obecrneunBalOT MpeAOCTaBIeHNEe HH(YOPMAIMK B YIOJHOMOYCHHBIH OpraH MO OIEHKE W KOHTPOJIO 32 KaYeCTBOM OKa3aHUS
TOCYAapCTBEHHBIX YCIyT IJIsi TPOBEICHWS OIICHKHM Ka4yecTBa OKa3aHWs TOCYAapCTBEHHBIX YCIYI, a Takke HHGPOPMAaIUH IO
pe3yJbTaTaM BHYTPEHHEr0 KOHTPOJS 32 KauyeCTBOM OKa3aHMs TOCYAapCTBEHHBIX YCIYI B HODSAKE U CPOKH, YCTaHOBJICHHBIE
3akoHOJaTenscTBOM PecryOnmkn Kaszaxcran;

9) obGecneunBaroT npenocTaBieHre HHGOPMAIMK B YIIOJIHOMOYEHHBIH opraH B cdepe nHHOpMaTH3AIUK [T IPOBEICHUS OLCHKH
KadecTBa OKa3aHHWS TOCYIAapCTBEHHBIX YCIYT, OKAa3bIBAEMBIX B OJJIEKTPOHHON QopMme, B TOpSOKE M CPOKH, YCTAaHOBJICHHBIC
3aKoHOaTeNbCcTBOM Pecy6mmkn Kasaxcram;

10) mpemocraBsitoT gocTyn ['ocynapcTBEHHOM KOPHOpalMy K WHGOPMAIMOHHBIM CHCTEMaM, COJepiKaliM HeoOXOJHMBbIE /IS
OKa3aHMs TOCYJapCTBEHHBIX YCIIyT CBEACHHUS, €CITN HHOE He IPEeIyCMOTPEHO 3aKoHoAaTenscTBoM Pecrryommku Kasaxcram;

11) mpemocTaBnsitoT MHGOPMALIHIO O TOPSAKE OKa3aHHs TOCYIapCTBEHHBIX yCIyT B EMHBIA KOHTAKT-1IEHTD;

12) npoBOAAT BHYTpPEHHHMI KOHTPOJb 32 KaYECTBOM OKAa3aHHMA TOCYAAapCTBEHHBIX YCIYI B COOTBETCTBHUM C 3aKOHOJATENbCTBOM
Pecny6mmmkn Kaszaxcran;



13) obecnieunBarOT COONIOJCHUE YCIYTOJATEISIMU IT0/I3aKOHHBIX HOPMATHUBHBIX MPaBOBBIX aKTOB, OMPEACISIOIINX HOPSAOK
OKa3aHHUs TOCYAapCTBEHHBIX YCIIYT;

14) oCyIIECTBISIOT B MHTEPECAX MECTHOTO rOCYJapCTBEHHOTO YIPABJICHHS HHBIC TOJTHOMOYHS, BO3JIAraeMbIe 3aKOHOIATEILCTBOM
Pecry6miku Kazaxcran.

Cuocka. Cratbs 11 ¢ usmeHenussMu, BHeceHHbIMU 3akoHamu PK ot 17.11.2015 Ne 408-V (BBogurcs B aeiicrsue ¢ 01.03.2016); ot
24.11.2015 Ne 419-V (BBommtcs B aeiictBue ¢ 01.01.2016); ot 03.12.2015 Ne 433-V (BBomutcs B neiictBue ¢ 01.01.2016); ot
25.11.2019 Ne 272-VI (BBogmTCS B OCHCTBHE MO HCTCYCHUU JECATH KAJICHOAPHBIX JTHEH TOCHE IHS €ro MepBOro O(UIMAIBLHOTO
OIyOIMKOBAHNA ).

Cratbs 11-1. Opranuzanus aesteqbHocTd I'ocynapcTBeHHOM kKopriopanuu

1. TocymapcTBeHHass KopHopaiys SBISIETCS CIUHBIM HPOBaHIEepOM, OCYLIECTBILIIOIINM JEITENIbHOCTh B cdepe OKa3aHUs
TOCYAapCTBEHHBIX yCIyT (M3MIECKUM U (WIIM) IOPHANIECKHM JIMLAM I10 IPUHIHMITY "0HOTO OKHA", PErHCTpPalK 3aJ0Ta ABHKIUMOTO
HUMYIIECTBA, HE IIOJUICKAIIEero 00s3aTeNbHONH TOCYAapCTBEHHOW PETHCTpAIy, (pU3NUECKHX H IOPUAMYECKUX JHI, TEXHHIECKOTO
o0cien0BaHys 34aHUNA, COOPYKEHUM U (MJIM) UX COCTABILIOIIUX, FOCYJapCTBEHHOM perucTpauuy Mpas Ha HEABHKHUMOE UMYIIECTBO,
BEICHNSI TOCYAapCTBEHHOTO 3€MENBHOTO KajacTpa, NMEHCHOHHOTO M COLHMAJBHOTO OOECHedeHHs, TOCYHAAapCTBEHHOW PETHCTpanin
IOPUAMIECKHX JINI, SIBIIOMINXCSI KOMMEPYECKUMHE OPTaHM3aIMsAIMH, U YI€THOH PETHCTPAINN HX (DHITHAIOB ¥ IIPECTaBUTEIIBCTB.

WHbIM 1LaM 3amnpeniaeTcs ocyIlecTBIEHHE e TeIbHOCTU eMHOTO poBaiiaepa.

2. T'ocymapcTBeHHAs! KOpHopanus co3aaeTcs B (hopMe aKIIMOHEPHOTO 0OIIECTBa, SIBIISIETCS HEKOMMEPUIECKOH OpraHm3arumeil.

[ocynapcTBeHHast KOPIOPALMS UMEET CBOH (DHIIHAIIBI.

3. EnuHCTBeHHBIM akiuoHepoM ['ocygapcTBeHHOi Kkopropauuu siBiusiercss [IpaButensctBo Pecry6muku  Kasaxcran.
VYnomHoMoueHHbIH opraH ['ocyapcTBeHHOH Koprioparmu onpexnensiercs pemenneM [IpasurensctBa Pecry6mikn Kasaxcran u3 uncia
HEHTPAJIIBHBIX I'OCYAapCTBEHHBIX OPraHOB.

4. TocynapcTBeHHas: KOPIIOpAIHsL:

1) obecreunBaeT HOBBIICHUE KaueCTBA OKAa3aHUSI TOCYIapCTBEHHBIX YCIyT;

2) obecneunBaeT CcoOOMIOACHHE TIOA3AKOHHBIX HOPMATHUBHBIX IIPABOBBIX AaKTOB, ONPENCNSIOMIMX MOPSIOK OKa3aHHA
TOCYAapCTBEHHBIX YCIIYT;

3) obecnieunBaeT MH(GOPMUPOBAHHOCTh YCIIYTOIOIyYaTeNei 0 HOPsIAKE OKa3aHHs TOCYJapCTBEHHBIX YCIIYT;

3-1) paboThuku I'ocynapcTBeHHOI KOpPIOpaLK, HMEIOLINE AOCTYII K IIEPCOHANBHBIM JaHHBIM I a3KJIaH, a TAK)Ke YYaCTBYIOIIHE B
Tporiecce OKa3aHHs TOCYJapCTBEHHBIX YCIyT, MOJJIEkKAT MPOBEPKE B TOPSIKE, ONPEAEIIEMOM YHOIHOMOUYCHHBIM OpraHoOM B cdepe
rH(pOopMaTH3aLNK N0 coriacoBanmo ¢ Komurerom HaumoHanbHO# 6e30nmacHocTH Pecy6mku Kazaxcran;

4) paccmarpuBaeT oOpaleHus yCIIyronorydareiiell o BOIpocaM OKa3aHHs TOCyJapCTBEHHBIX YCIyT;

5) obecrieynBaeT MOBHINIEHHE KBATN(HUKAIMN paOOTHAKOB B chepe OKa3aHHUs I'OCy1apCTBEHHBIX YCIIyT;

6) OKa3bIBaeT rOCYJapCTBEHHbIC YCIyTH (GU3UIECKUM U (WIH) IOPHINYECKIM JIMLAM 10 IPUHIIUIY "0JHOTO OKHA" B COOTBETCTBHU
¢ 3akoHOIaTesbeTBOM Pecrry6nmkn Kasaxcraw;

6-1) mpenocTaBiseT YHOJHOMOYEHHOMY OpraHy IO OLICHKE M KOHTPOJIIO 32 KayeCTBOM OKa3aHHs TI'OCYJApCTBEHHBIX YCIyT
MHGOPMAIMIO TI0 TOCYAAPCTBEHHBIM YCIIyraM, OKa3bIBaeMbIM depe3 | 0CydapCTBEHHYIO KOPIIOPANMIO, A MPOBEICHHS OLECHKH
Ka4yecTBa OKa3aHUS rOCyAapCTBEHHBIX YCIIYT;

6-2) ocymiectBisier cO0p, 0OpabOTKy W XpaHEHHE OMOMETPHYECKHX MAaHHBIX (PU3MYSCKUX JHI USI UX OHOMETPHUYECKOM
ayTeHTH(HUKAIIMY [IPY OKa3aHHH FOCYAAPCTBEHHBIX yCIyT;

6-3) ocymecTBisieT BegeHUe 0a3bl OMOMETPUYECKNX JaHHBIX (U3MYECKUX JIUIL JJIT UX OMOMETPHUYECKOil ayTeHTH(HKAIMU TIPH
OKa3aHHUH TOCYIapCTBEHHBIX YCIIyT;

7) OCyLIECTBISI€T WHBIC MOJHOMOYMS, INPEAyCMOTPEHHbIE HACTOSLIMM 3aKOHOM, MHBIMHM 3akoHamu PecrmyOmmku Kasaxcras,
aktamu [Ipesunenrta Pecrry6mmkn Kazaxcran u [IpaBurensctBa PecnyOmmku Kazaxcran.

Crocka. I'maBa 2 momonHeHa cratheit 11-1 B coorBerctBum ¢ 3akonom PK ot 17.11.2015 Ne 408-V (BBOmuTCSA B JEHCTBHE C
01.03.2016); ¢ u3meHeHUssMH, BHeceHHbIMHU 3akoHaMu PK ot 24.05.2018 Ne 156-VI (BBOAUTCS B JEHCTBHE MO WUCTCYCHHM JECATH
KaJIeHIApHBIX JTHEW ITIOCIie JHS €ro IMepBOoro oduimanbHoro omy6mmkoBanus); ot 02.04.2019 Ne 241-VI (BBoauTCs B IEWCTBHE C
01.07.2019); ot 25.11.2019 Ne 272-VI (BBoAMTCS B JEHCTBHE MO UCTEUCHUM JIECSATH KAJICHAAPHBIX JHEH MOCIE JHS €ro mepBoro
oduHaIbHOTO Oomy0arKoBaHus); oT 25.06.2020 Ne 347-VI (BBoaMTCS B ASHCTBHE MO MCTCUCHHUH JECSATH KAJCHIAPHBIX JAHEH mocie
THS ero TIepBOTO ouIMaTEHOTO OITy OJINKOBAHH ).

I'aasa 3. PEECTP, IIOJ3AKOHHBIA HOPMATHMBHBIN IIPABOBOI AKT, ONPEJEJSIOIMUI ITOPSIIOK
OKA3AHUSA TOCYIJAPCTBEHHBIX YCIIYT

CHocka. 3arojioBoK TIjiaBel 3 ¢ uW3MeHeHHeM, BHeceHHBIM 3akoHOM PK ot 25.11.2019 Ne 272-VI (BBoauTCs B JACHCTBHE IIO
HCTEUYCHUH JCCSATH KAICHIAPHBIX JTHEU ITOCTE JTHS €ro MePBOTO OPHIIHAILHOTO Oy OJIMKOBAHYIS).
Cratbs 12. PeecTp rocyaapcTBeHHbBIX yCIyr

1. F'ocymapcTBEHHBIE YCITyTH MOUICKAT BKIIOUCHHUIO B PEECTP FOCYNAPCTBEHHBIX YCIYT.

2. Iopsanok BeneHUsl peecTpa roCyAapCTBEHHBIX YCIYT, a TaKXKe €ro CTPYKTypa ONpeNesiIoTCs YIMOJHOMOYEHHBIM OpPIaHOM B
cdepe okazaHUs TOCYIaPCTBEHHBIX YCIIYT.

CHocka. Cratbsi 12 ¢ u3MeHeHHeM, BHeceHHBIM 3akoHOM PK ot 25.11.2019 Ne 272-VI (BBOAMTCS B JCHUCTBHEC 1O HUCTCUCHUH
JIECATH KaJICHTAPHBIX JHel rocJie JUHS €ero TIEPBOTO oHIUaATHEHOTO Oy OJIMKOBAHUS ).

Cratbsn 13. OOmue TpeGoBaHus K pa3padoTKe M YTBEP:KIECHUI0 MOA3aKOHHOTO HOPMATHBHOIO IPABOBOIO aKTa,
omnpeeNsIIONIero NOPsI0K OKAa3aHUs roCyAapCcTBeHHOH yeayru

CHocka. 3aroiioBok cratb 13 ¢ m3MeHeHHeM, BHeceHHBbIM 3akoHoM PK ot 25.11.2019 Ne 272-VI (BBoauTCS B JCHCTBHE IO
HCTEUCHUH JICCSATH KAICHIAPHBIX THEH IoCIie JTHS ero IepBOTo O(GUINAIEHOTO OITy OIMKOBAHUS).

1. [l obecriedeHus: eAWHBIX TPeOOBaHUH K KadeCTBY OKa3aHMS TOCYHAPCTBEHHBIX YCIYT IEHTPAIBHBIMH TOCYJapCTBEHHBIMU
opraHamMu pa3pabaThIBAIOTCS M YTBEPIKIAIOTCS IO/3aKOHHbIE HOPMATHUBHBIC IPABOBBIC AKTHI, ONMPEAEIIOIINE MOPSIOK OKa3aHWs
TOCYAapCTBEHHBIX YCIIYT, B TOM YHCIE JJI TOCYAapCTBEHHBIX YCIIYyT, OKa3bIBaeMBIX 3arpaHyupexnaeHusmu PecryOmmkn Kazaxcran,
MECTHBIMH HCTIOTHUTEIFHBIMH OpTaHaMy 00J1acTeil, Fopo1oB peciry OIMKaHCKOTO 3HAYEeHHS, CTOJIHIIBI, PAifOHOB, TOPOJOB 00IACTHOTO
3HaYeHUs, aKUMaMH pailoHOB B TOPO/ie, TOPOJIOB PAOHHOTO 3HAYEHHS, IOCEJIKOB, CEJl, CENIbCKUX OKPYTOB.

[NonzakoHHBI HOPMATUBHBIA MPABOBON aKT, ONMPEACISIOMINNA TOPSIOK OKa3aHUs TOCYIapCTBEHHOH YCIYTH, pa3pabaThIBacTCs U
YTBEPIKAACTCSI B TEUCHHE BYX MECSIEB CO JHS YTBEPKICHHS pEecTpa roCyJapCTBEHHBIX YCIyT WM BHECCHHS B HETO M3MEHEHHI 1
JIOTIOJTHEHUH.

Pa3paboTka m cormacoBaHHe NPOEKTOB IOJ3aKOHHBIX HOPMATHBHBIX IIPABOBEIX AaKTOB, ONPEACISIONINX IOPSAOK OKa3aHHS
roCyJapCTBEHHBIX YCIYT, OCYIIECTBIISIOTCS B COOTBETCTBUHU ¢ 3akoHOM Pecry6imku Kazaxcran "O npaBoBbIx akrax'.

2. TIpoeKT MOA3aKOHHOTO HOPMATHBHOTO IPABOBOTO aKTa, ONPEeISIONICro MOPSAOK OKa3aHHWs TOCyIapCTBEHHON YCIyTH,
TIOJIEXUT Iy OJMIHOMY 00CY>K/ICHHUIO B ITOPSIAKE, OTIPEACIIEMOM cTaThel 15 HacTosmero 3akoHa.



3. Ilpunsatue, U3MEeHEHHE, NONOJHEHHE M OTMEHa IOJ3aKOHHBIX HOPMATHUBHBIX IPAaBOBBIX aKTOB, ONPEAENSIONMX MOPSI0K
OKa3aHUs TOCYIapCTBEHHBIX YCIIyT, OCYLIECTBIIIOTCS Ha OCHOBE IIPEIOKEHUH YIIOJIHOMOYEHHOTO OpTaHa Mo OLEHKE U KOHTPOJIIO 32
Ka4ecTBOM OKa3aHHS TOCYIapCTBEHHBIX YCIyT, YIOJIHOMOYEHHOTO OpraHa B cdepe OKa3aHWs TOCYJapCTBCHHBIX YCIYT,
YIOJHOMOYEHHOTO opraHa B chepe nHGopMaTH3aIwH, IIEHTPATEHBIX TOCYAapCTBEHHBIX OPTaHOB, MECTHBIX UCIIOTHHUTEIEHBIX OPTaHOB
obnacTeid, TOPOIOB PECIyOIHKAHCKOTO 3HAUEHHA, CTOJMIBI, pallOHOB, TOPOJOB OONACTHOTO 3HAYCHHUS, aKUMOB PailOHOB B TOpO/IE,
TOPOJIOB PallOHHOTO 3HAYCHWUS, IMOCEIKOB, CEJ, CEIbCKUX OKPYIOB, a TaKXKE IO MTOraM OOIIECCTBEHHOTO MOHHTOPHWHTA KavyecTBa
OKa3aHHUs TOCyIapCTBEHHBIX YCIYT U (M) PACCMOTPEHHS OOpaIeHuH yCIIyTONoayYaTeliel o BOMpocaM OKa3aHus TOCy1apCTBEHHBIX
YCIIyT.

Cuocka. Cratbst 13 ¢ usmeHeHussMH, BHeceHHbIMU 3akoHaMu PK ot 29.09.2014 Ne 239-V (BBoauTCs B JEHCTBHE MO MCTCUECHUH
JIECSITH KaJIeHIApHBIX JHEH MOCIe JHs ero MepBoro oduimanbHoro omyomukoBanus); oT 06.04.2016 Ne 484-V (BBoautcs B jeiicTBre
10 MCTEYEHHWH TPHUIIATH KaJICHAAPHBIX JHEW IMOocie HS €ro MepBoro oQguuuaibHOro omyOimmkoBaHus); oT 25.11.2019 Ne 272-VI
(BBOIOUTCS B JCUCTBHE MO WCTCUCHHWH JCCATH KaJCHIAPHBIX JHEH IMOCiIe IHS ero MepBOTO O(HUIMAIBLHOTO OIyOJMKOBAHHSA).

Cratbs 14. TpeGoBaHusl K COAeP:KAHUIO MOJA3AKOHHOT0 HOPMATHBHOI0 MPABOBOI0 aKTa, ONpPe/e/ISIONIero NOPsA0K 0Ka3aHUs
rocy1apcTBEHHOH YCIayru

CHocka. 3aronoBok craten 14 B pemakuuu 3akoHa PK ot 25.11.2019 Ne 272-VI (BBoguTcs B JAEHCTBUE 1O UCTEYCHUU JECATH
KaJICHIAPHBIX JTHEH MOCIe JTHS ero MepBoro 0(GUIMaIbHOTO Oy OJIHKOBAHUS).

[Non3akoHHBIN HOPMATHUBHEII IPABOBOM aKT, OTIPENENSIONINI MOPSII0K OKa3aHHs TOCYIapCTBEHHON yCIYTH, IPEeyCMaTPUBACT:

1) uckmouen 3akonom PK ot 25.11.2019 Ne 272-VI (BBoauTCS B ISHCTBUE TIO UCTEYCHUHU JECITHU KAJCHIAPHBIX JTHEH MOCIe JTHS
ero 1IepBOTO oHLINaTEHOTO OIyOJIMKOBaHNU);

2) omycaHue MopsIKa:

NEHUCTBUI CTPYKTYPHBIX MOIpa3eNicHuid (paOOTHUKOB) YCIIyTOaTels B MpoLiecce OKa3aHus TOCyIapCTBEHHOH yCIyTH;

B3aMMOJEHCTBHS CTPYKTYPHBIX IOpa3/ielieHui (pab0THUKOB) yCIIyroaaTels B IPoliecce OKa3aHUs roCyIapCTBEHHON yCIIyTH;

B3aUMOJEHCTBHA ¢ ['ocynapcTBeHHON KOoproparyei 1 (MIn) HHBIMH yCIyTOAaTeNsIMY, a TAKKe HCIIOIb30BaHUs HH(POPMAIIMOHHBIX
CHCTEM B IIPOIECCe OKa3aHUsI TOCYAapCTBEHHON yCIIyTH,

3) mopsmok o0OXanoBaHMS pelleHui, AedcTBUM (Oe3leHCTBUS) LEHTPAJIbHBIX TOCYNApCTBEHHBIX OPIaHOB, MECTHBIX
HCIIOJIHUTENIbHBIX OPraHOB 00JacTeil, rOpOIOB PECIyOIMKAHCKOTO 3HAYCHHS, CTONMIIBI, PaifOHOB, TOPOJOB OOJACTHOrO 3HAYCHUS,
aKMMOB PallOHOB B Iropojie, TOPOJOB PaOHHOTO 3HAYEHHMsI, ITOCEIKOB, CeJl, CEJILCKUX OKPYTOB, a TakkKe yciyroiarenedl u (W) ux
JIOJDKHOCTHBIX JIML, ['0cy1apcTBeHHON KOpIopalyu 1 (MIK) ee pabOTHUKOB II0 BONPOCAaM OKa3aHHs T'OCYAapCTBEHHBIX YCIYT;

3-1) npunoxkenue B popMe CTaHAapTa rocyAapCTBEHHOH YCIYTH, KOTOPBIH CONEPKUT:
HaNMEHOBaHHE TOCYJapCTBEHHOH yCITyTH;
HaMMEHOBaHHE YCIIyTOJaTels;
CIIOCOOBI MIPEOCTABICHHUS TOCY IapCTBEHHOHN yCITyTH;
CPOK OKa3aHHS TOCYIapCTBEHHOH yCIIyTH;
(hopMy oKazaHUS rOCyNapCTBEHHOHN yCIyTH;
pe3yIbTaT OKa3aHUs I'OCyIapCTBEHHOHN yCIyTH;
pasMmep IiaThl, B3UMaeMOH C yCIyronoydaTelisl IPH OKa3aHWH TOCyAapCTBEHHOH YCIyTH, U CIIOCOOBI €e B3UMAaHHUS B CIydasX,
NpeyCMOTPEHHBIX 3aKOHOIaTesIbcTBOM Pecry6mmku Kasaxcraw;
rpaduk paboThI yCIyTroaaTens;
nepedeHb JOKyMEHTOB, HEOOXOAUMBIX JJIsl OKa3aHUs TOCYIapCTBEHHOH yCIIyTH;
OCHOBaHMs JUIS 0TKa3a B OKa3aHWH rOCY/1apCTBEHHOW yCIIyTH, YCTaHOBIICHHBIE 3akoHaMu Pecrry6mukn Kaszaxcran;
4) unble TpeOOBaHMS C Y4ETOM OCOOCHHOCTEH OKa3aHMS TOCYNApCTBEHHOW YCIyTH, B TOM YHCJIE OKa3bIBAEMOIl B AJIEKTPOHHOM
(dopme u yepe3 ['ocynapCTBEHHYIO KOPIIOPAIHIO.
Cuocka. Cratbs 14 ¢ usmeHeHussMu, BHeceHHbIMU 3akoHamu PK ot 17.11.2015 Ne 408-V (BBogutcs B aeiicteue ¢ 01.03.2016); ot
25.11.2019 Ne 272-VI (BBOOmTCS B JEHCTBHE 1O MCTCYCHUU NECSATH KaJCHIAPHBIX JHEH TOCIe ITHS €ro MepBOro O(UIHAIBLHOTO
OIyOJIMKOBAHHUSA ).

Cratbs 15. Ily6au4yHoe o0cy:kaeHHe NMPOEKTOB NMOJ3AKOHHBIX HOPMATHUBHBIX NPABOBBIX AKTOB, ONpeleJSIOIMX MOPSAAOK
OKAa3aHHUS roCyIapcTBeHHBIX YCJIyT

CHocka. 3aronoBok crater 15 B pemakiuu 3akoHa PK ot 25.11.2019 Ne 272-VI (BBogutcs B JACHCTBUE [0 MCTCYCHHUU JECSITH
KaJICHAAPHBIX JHEH T10CiIe JHS €T0 epBOro O(GHIMAIBLHOTO Oy OJINKOBAHNS ).

1. Ily6muuHoe oOCYyXIeHHE NPOEKTOB MOJA3aKOHHBIX HOPMATHBHBIX IIPABOBBIX AKTOB, ONPEICIAIONIMX MOPANOK OKa3aHWs
TOCYAapCTBEHHBIX YCIIYT, IPOBOIUTCS C IEJBI0 ydUeTa 3aMeYaHHil U IPeUIoKeHUH GU3MIECKIX W IOPUIMIECKIX JIHI], IIpaBa, cCBOOO b
U 3aKOHHbIE MHTEPECHI KOTOPBIX 3aTParkBaroTCs MOJ3aKOHHBIMH HOPMAaTUBHBIMHU IPABOBBIMH AKTaMH, OMPEIEIAIOMIUMU MOPSII0K
OKa3aHMs TOCYIapCTBEHHBIX YCIyT.

2. lleHTpasbHBII TOCYJapCTBEHHBIH OpraH, pa3pa0aThIBAIONMIMK ITOJ[3aKOHHBI HOPMATHBHBIH IPAaBOBOM aKT, OIpeEIeIITIONIHI
MOPSIIOK OKa3aHWS TOCYAapCTBEHHOH YCIyTH, pa3MeIlaeT MPOeKT M0J3aKOHHOTO HOPMATHBHOTO NPABOBOTO aKTa, OMPEAENAIOIIETO
TIOPSIIOK OKa3aHWsl TOCYAapCTBEHHOH YCIYTH, U €ro IyOJIMYHOTO oOCYXIeHHUsS Ha BeO-TopTaje "IJeKTPOHHOTO INPaBHTENbCTBA",
CBOEM HHTEpHET-pecypce M (WiIM) HHTEpHET-pecypcax MECTHOTO HCIIOJHHTENFHOTO OpraHa O00JacTH, Topoja pecIryOJIMKaHCKOTO
3HAYEHUs, CTOJMIIBL, paiioHa, ropoja o0NacTHOTO 3HA4YEHHs, aKUMa palioHa B TOpojie, Topoja paioOHHOTO 3HAUeHus, MOCeNKa, cena,
CEeNbCKOTO OKpyra, a Takke O0ecCHeYMBaeT MHBIMH CIOCO0aMH HH()OPMHPOBAHHE YCIyToNOodydareleldl O NMPOEKTe IT0J[3aKOHHOTO
HOPMAaTHBHOTO IPABOBOTO aKTa, OIPEAENISIONIETO MOPSIOK OKAa3aHUsI TOCY IapCTBEHHOH YCIIyTH, B TEUSHHUE IISTH Pabo4nX AHEH O JHSI
BKITIOYEHHS TOCYJAPCTBEHHOH YCIIyTH B PEECTpP TOCYAapCTBEHHBIX YCIIyT.

3. IlyOmmuHoe oOCyXAEHHEe INPOEeKTa MOA3aKOHHOTO HOPMATHBHOTO IPABOBOTIO aKTa, ONPEICIIIONIETO IOPSIOK OKa3aHUs
TOCYAapCTBEHHOH yCITyTH, OCYIIECTBIIETCSA B TEUCHHUE IECATH Pabodux JHEH Co JTHSA ero pa3MeIleHus UL Iy OIMIHOTO 00Cy XKICHHS.

4. lleHTpaJbHBIH TOCYNapCTBEHHBI OpraH, pa3pabaThIBAIONIMI HPOEKT MOA3aKOHHOTO HOPMATHBHOTO IIPaBOBOTO aKTa,
OTIPEIEISIONIETO TTOPSIIOK OKa3aHUsI TOCYIapCTBEHHO YCIYTH, COCTABISIET OTYET O 3aBEPIICHNH ITyOJIMYHOTO OOCYKICHHS NMPOEKTa
MO3aKOHHOTO HOPMATHBHOTO TIPABOBOTO aKTA, OMPEIEISIONIEro MOPSI0K OKa3aHMs TOCYJapCTBEHHOHN yCIyTH, KOTOPBIA TOMIEXUT
pasMelieHnio Ha BeG-mopTane "3JIeKTPOHHOTO IPaBUTENLCTBA", CBOEM HHTEpHET-pecypce M (WIIM) WHTEpHET-Pecypcax MECTHOTO
HCTIOJHUTENIFHOTO OpTaHa 00JacTH, ropojia pecilyOIMKaHCKOTO 3HaYeHHs, CTOJHIBI, paiioHa, TopoJa 00NacTHOTO 3HAYEHHsS, aKuMa
paifoHa B TOpoie, ropojia paifoHHOTO 3Ha4YEHHs, TOCETKa, Cella, CEILCKOTO OKPYyTa.

OTueT O 3aBepLICHUM IMyOJIWYHOTO OOCYXKIEHUS NPOEKTa IMOA3aKOHHOTO HOPMATHUBHOTO IPABOBOTO aKTa, ONpPEIEISIOIIETO
TIOPSIIOK OKA3aHUs TOCYJapCTBEHHOH YCIIYTH, CONEPKHUT:

nepeveHb M KpaTKoe COAepKaHHe 3aMEUaHUi U MPEIIoKeHHH, MOTyYeHHBIX B X0/1¢ MyOJIMYHOTO 00CYKICHHS, C TIPHIOKEHUEM
000CHOBAaHUM 10 MIPUHATHIM U (WJIM) HEIPUHATHIM 3aMEYaHUSIM U NIPEJIOKEHUSIM;



HHPOPMALIUIO O CIIOCO0EC 03HAKOMIICHHS C MPOEKTOM MOJI3aKOHHOTO HOPMATHBHOTO IPABOBOTO aKTa, OMPEACISIONIETO MOPSIOK
OKa3aHHs TOCYIapCTBEHHO YCIyTH, J0paOb0TAaHHOTO C yYETOM MOCTYMUBIIHMX 3aMEYaHHi U MPEAI0KSHHUI.

3amMevaHusl W TPENIOKeHHs (PUIUUCCKHX ¥ IOPHIMYCCKHUX JIMI[ K MPOEKTY ITOJI3aKOHHOTO HOPMATHBHOTO MPaBOBOTO aKTa,
OTIPENICISIIONICTO TMOPSIOK OKa3aHUS TOCYNAPCTBEHHON YCIyTH, TMOCTYIHBIIME MO HCTEYCHHH CPOKa, YKAa3aHHOTO B MyHKTE 3
HACTOSIIEH CTaThH, HE MOJJIEKAT PACCMOTPEHHIO.

[IpoekT MOM3aKOHHOTO HOPMATHBHOTO NPABOBOTO aKTa, OMNPEACISIONICTO MOPSJJIOK OKAa3aHWs TOCYNApCTBEHHOW YCIYTH,
JIopabOTaHHBIH MO pe3yJbTaTaM IyOIMIHOTO 00CYKACHHA, U OTYET O 3aBEPILCHUH Ty OIMYHOTO 00CYKACHHS MPOEKTa MO3aKOHHOTO
HOPMAaTHBHOTO MPABOBOTO aKTa, OMPEIeIIONIEro MOPSA0K OKa3aHHs TOCYJapCTBEHHON YCIyTH, HANPABIAIOTCS Ha COTJIAaCOBAHHE B
3aMHTEPECOBAHHBIC I[ICHTPAIbHBIC TOCYNAPCTBCHHBIC OpraHbl, MECTHBIC HCIOJHHUTCIBHBIC OpPraHbl 00JacTedd, TOpoJOoB
PpeciyOIMKaHCKOTO 3HAYEHHsI, CTOJHMIIBI, PailOHOB, TOPOJOB OOJACTHOrO 3HAYCHHUSI, AKUMaM PAfOHOB B TOpOJE, TOPOJOB PalOHHOTO
3HAYCHHS, IOCEIKOB, CEJI, CEIIbCKUX OKPYTOB.

5. TIpoeKThl HOPMATUBHBIX MPABOBBIX aKTOB [0 BHECEHHWIO W3MCHEHHMU W (WJIM) JOTOJHCHHH B yTBEP)KIACHHBIC MOJ3aKOHHBIC
HOPMATHBHbIE MPABOBBIE AKTHI, OMPEAEIBIIONINE MOPSA0K OKA3aHUS TOCYIapPCTBEHHBIX YCIyT, B 00S3aTENHOM MOPSIIKE TOJJIEKAT
myOIUYHOMY 0OCYKICHHIO B TIOPSIKE, YCTAHOBICHHOM HACTOSIICH CTAThEH.

Cuocka. Cratbs 15 ¢ n3ameneHusimu, BHeceHHbIMU 3akoHOM PK ot 25.11.2019 Ne 272-VI (BBoauTCS B JIEHCTBHE MO MCTCUCHUH
JIECATH KaJICH/IaPHBIX JTHEH ocJe JTHS ero MepBOTro odunHaITbHOTO 0Ty OJTMKOBAHUS ).

Cratbs 16. TpeGoBanusi k pa3padoTke perjiaMeHTa rocy1apcTBeHHOMH ycayru

Cxocka. Cratbst 16 uckimouena 3akoHoMm PK o1 25.11.2019 No 272-VI (BBoaUTCS B IEHCTBHE 10 UCTEUEHUM JECSITH KaJleHIapHbBIX
JHEel rocje AHA ero NepBoro o(GUIMAIBLHOTO Oy OJIMKOBAHMSA).
Cratbs 17. TpeGoBaHus K COEePKAHMIO PerIaMeHTa rocy1apCTBEeHHOM yCaIyru

Cnocka. Cratbst 17 uckmouena 3akoHom PK o1 25.11.2019 Ne 272-VI (BBoaUTCS B IEHCTBHE 10 UCTEUEHUH JECSITH KaJIeHIAPHbIX
JTHEH rmocJie JHS ero NepBOro O(QUIIHAIBHOTO Oy OJIMKOBAHHSA).
I'naBa 4. OKA3AHUE I'OCYJAPCTBEHHBIX YCJIYI
Cratbs 18. Oxka3aHue rocy1apcTBEHHBIX YCIyT

T'ocynapcTBeHHbIE yCITyTH OKa3bIBAIOTCS

1) ycayroparensmu;

2) uepes ['ocynapcTBEeHHY10 KOPIIOPALIHIO;

3) mocpencTBOM BeO-nIopTalia "3IeKTpOHHOTO PABUTENLCTBA" M a00HEHTCKOTO YCTPOMCTBA COTOBOU CBSI3H;

4) mocpencTBOM CTAIHOHAPHOTO A0OHEHTCKOTO YCTPOUCTBA.

Cuocka. Cratbs 18 ¢ usmeHeHnusiMu, BHeceHHbIMU 3akoHamu PK ot 17.11.2015 Ne 408-V (BBomutcs B neiicrsue ¢ 01.03.2016); ot
24.11.2015 Ne 419-V (BBomutcs B neiicteue ¢ 01.01.2016); ot 25.11.2019 Ne 272-VI (BBoHTCS B NCHCTBHE O UCTCUCHUU JCCITH
KaJIeHIapHBIX TTHel nocie THS ero MIepBOTO 0oHLIIATEHOTO Oy OJIMKOBAHHU ).

Cratbs 19. Oka3aHue rocyIapCTBEHHBIX YCIYT yCAYTrogaTeJassMi

TpeboBaHusI M MOPSAOK OKAa3aHUA TOCYAAPCTBEHHBIX YCIYT YCIYTOZATEISIMH ONpPEICIIOTCS IOA3aKOHHBIM HOPMAaTHUBHBIM
IIPaBOBBIM aKTOM, OIIPEEIAIONIMM NOPSA0K OKa3aHHs TOCY1apCTBEHHBIX YCIIYT.

B ciydasx mpeacTaBieHHs yCIyTONONydyaTelleM HEMOJTHOTO IaKeTa TOKYMEHTOB COTJIACHO MEPEYHIO, MPEXyCMOTPEHHOMY
013aKOHHBIM HOPMAaTHUBHBIM IIPABOBBIM aKTOM, OIIPEISIISIONINM MOPSIIOK OKa3aHUs TOCY IapCTBEHHOH YCIIYTH, U (W) JOKYMEHTOB C
HCTEKIIUM CPOKOM JEHCTBHA yCIyroaaTeib OTKa3bIBaeT B IPUEME 3asIBICHHUS.

Crocka. Cratest 19 ¢ m3smeneHusaMu, BHeceHHBIMU 3akoHaMu PK ot 06.04.2016 Ne 484-V (BBOmUTCS B JCHCTBHE TI0 MCTCUCHUH
TPUALIATH KaleHJapHbIX JHEW Tocie JHs ero nepBoro oduuuaisHOro omyoimkoBaHus); ot 25.11.2019 Ne 272-VI (BBommtcs B
JeCTBHE MO0 WCTEUEHHM JeCATH KaJeHJapHBIX JHEeH Tociae JHA €ero MepBOro  OQHIMAILHOTO  OIyOJIMKOBAHHSA).

Cratbs 19-1. OTKa3 B 0Ka3aHHH IOCYIapCTBEHHBIX YCJIYT YCJIYroAaTeIsIMI

1. IIpn oTka3e B OKa3aHHU TOCYNAPCTBEHHON yCITyTH YCIyTroJaTeNb HANPABISET yCIyTONOMydaTellio OTBET C YKa3aHHEM IPHIHH
OTKa3a.

2. Yeayroaarenu OTKa3bIBalOT B OKa3aHUU FOCYJapPCTBEHHBIX YCIyT MO CIEAYIOLUIMM OCHOBAaHUIM:

1) ycTaHOBIEHHE HEXOCTOBEPHOCTH IOKYMEHTOB, IPEACTABICHHBIX YCIyTOMOJydaTelleM Uil TOJydeHHs TOCyJapCTBEHHOH
YCIYTH, U (WIH) JaHHBIX (CBEJCHU), COAEPIKAILUXCS B HUX;

2) HECOOTBETCTBHE YCIIyTOIoIydaresis U (MIIM) IPEeICTaBICHHBIX MaTepuaioB, 00BEKTOB, JaHHBIX U CBEICHUH, HEOOXOJUMBIX UL
OKa3aHMs TOCYJapCTBEHHO yCIIyTH, TpeOOBaHNIM, YCTaHOBJICHHEIM HOPMATHBHBIMHY IIPAaBOBEIMU akTamu Pecrry6mmkn Kazaxcran;

3) oTpuIATENbHBI OTBET YMOJIHOMOUEHHOTO IOCYJapCTBEHHOIO OpraHa Ha 3alpoc O COINIACOBAHUM, KOTOPBINA TpeOyercs mis
OKa3aHMs TOCYapCTBEHHO YCIIYTH, a TaKXKe OTPULATEIbHOE 3aKII0UEHNE DKCIICPTH3EL, HCCIIE0OBAHUS JINOO0 MPOBEPKH;

4) B OTHOILEHUH YCIyToNoJiyyaTeds HMeEeTCs BCTYNUBILEE B 3aKOHHYIO CHIy pelleHHe (IIPUroBOp) CyAa O 3alpeIlieHUH
JIeSITEIBHOCTH UIM OTJETIbHBIX BUIOB AEATEIbHOCTH, TPEOYIOIHX MOITYUYESHHs ONPeIeNICHHOM rocy JapcTBEHHON yCITyTH;

5) B OTHOLIEHWH YCIyroIlojydaTels HMeeTcs BCTYNHMBIIEE B 3aKOHHYIO CHIy pelleHHe CyJa, Ha OCHOBAaHHH KOTOPOTO
yCIyTONOTy4YaTeNb JUIIEH CHeNHaIbHOTO MPaBa, CBSI3aHHOTO C MOJIy4EeHUEM TOCy 1apCTBEHHON yCITyTH.

3. B ciyuae ycTpaHeHHs yCIyronojydaTeneM NPUYMH OTKa3a B OKAa3aHWH I'OCYAApCTBEHHOH YCIIYTH YCIyTOIOJIydaTelb MOXKET
00paTHThCs TOBTOPHO IUISI NOJYYEHWS TOCYAapCTBEHHOH YCIyTHM B HOpSAKE, YCTAaHOBJICHHOM 3aKOHOJATENhCTBOM PecryOimku
Kazaxcran.

4. JleiicTBYe IyHKTa 2 HACTOSIICH CTATbM HE PAcIpOCTpaHSeTCs Ha CIydad MOY4YeHWS JMIEH3UH B MOPSIKE, yCTAHOBICHHOM
3akonoM Pecry6muku Kazaxcran "O pa3penieHusx 1 yBeIOMIICHHAX .

5. 3akonamu Pecry6mmku KazaxcTan MOTYT yCTaHaBIMBAThCSl HHBIE OCHOBAHMUS IS 0TKA3a B OKA3aHUM TOCYJapCTBEHHBIX YCIIYT.

CHocka. T'maBa 4 npomnosnHena cratbeir 19-1 B coorBerctBun ¢ 3akonoM PK ot 06.04.2016 Ne 484-V (BBOIUTCS B JEHCTBHE IO
HCTEUCHUN TPUALIATH KaleHJapHbIX  JHEH nocre THS ero TIEPBOTO oduIMaTbEHOTO oIy OJINKOBAHHA ).

Cratbs 20. Oxka3aHue TocyIapcTBEHHBIX YCIYT Yepe3 ["ocyaapcTBeHHYIO KOPIIOPALMIO
1. IIpn oxa3aHMM TOCYIApCTBEHHBIX YCIOyr depe3 [ 0CynapCTBEHHYIO KOPIIOPAIMIO, OKa3aHHE KOTOPBIX MPeayCMaTpHBAET

OTHPABKYy 3asABIEHUS M JOKYMEHTOB YCIyromojy4areis YCIyroiaTensiM Ha OyMa)XHOM HOCHTENe, JIeHb HpHeMa 3asBICHUH U
JTIOKYMEHTOB HE BXOAWT B CPOK OKa3aHMs TOCYIAapCTBEHHON YCIIYTH, yCTAaHOBIEHHBIH 110/{3aKOHHBIM HOPMAaTHBHBIM IIPABOBBIM aKTOM,
OTIPEIETAIOMNM TOPSITOK OKa3aHMs TOCYIapCTBEHHON yCIIyTH.

2. PabotHuk 'ocynapcTBeHHON KOpropaluu 00s13aH NPUHATE 3asBJI€HHUE YCIyTronoylyyaTess IpU HAIMYUU Y HErO TOJIHOTO MaKkeTa
JIOKYMEHTOB COTJIACHO MEPEYHIO, MPEXyCMOTPEHHOMY MOA3aKOHHBIM HOPMATHBHBIM IIPABOBBIM aKTOM, OIPEACISIONNM IOPSIOK
OKa3aHMs rOCyapCTBEHHOM yCIIyTH.



B ciydae mpezacraBiieHHs yCIyrOMOJydYaTesieM HEMOJHOTO IaKeTa OKYMEHTOB COTJIACHO IIEPEYHIO, IMPEIyCMOTPECHHOMY
M0/I3aKOHHBIM HOPMATHBHBIM MPABOBBIM aKTOM, OMPEIeIIIFOIIMM MOPSIOK OKa3aHHs TOCYIapCTBEHHON YCIYTH, a TAK)KEe JOKYMEHTOB
C HCTEKIITUM CPOKOM JCUCTBHS pabOoTHUK ["'0Cy1apCTBEHHOM KOPIIOpAIIMU OTKA3EIBACT B TIPUEME 3asIBIICHMUS.

3. Ilpm oka3aHWM TOCYJAapCTBEHHOW yCIyrm dYepe3 [OCyIapCTBEHHYIO KOPIIOPALMIO HICHTH(GUKAIMIO JTHIHOCTH
YCIIyTOMOTyYaTeNs OCYIECTBIAIOT paboTHUKK ['0Cy 1apCTBEHHON KOPIOPALHH.

4. Tlpu OKa3aHWM TOCYJapCTBEHHBIX YCIyr uepe3 [0CynapCTBEHHYIO KOPIIOPAIMI0 B3aUMOJCHCTBHE C YCIyToAaTeIsIMU
OCYILECTBISIETCS C UCIOJIB30BaHUEM HH(POPMAIIMOHHON CHCTEMbI MOHUTOPHHTA OKa3aHHs TOCY JaPCTBEHHBIX yCIyT.

5. Uckmouen 3akonoM PK ot 25.11.2019 Ne 272-VI (BBoguTcs B ACHUCTBHE MO UCTCUCHUH ACCATH KaJCHAAPHBIX AHEH MOCie THS
ero IIEPBOTO odunmansHOTO oIy OJINKOBAHH ).

6. PaGoTHukn ['ocynapcTBEeHHON KOPIIOpANUK MPH OKAa3aHUH TOCYAapPCTBEHHBIX YCIYT 00sM3aHbI MOJIyYaTh MMCBMEHHOE COTIIACHE
YCIIyromoiy4yarelisi Ha HCIOJIb30BaHUE CBEJICHHMN, COCTABIISIONINX OXPAHICMYIO 3aKOHOM TaifHy, COJIEpKAIIMX Cs B HH(POPMAIIMOHHBIX
CHCTEMax, €CIIM HHOE He MPeIyCcMOTpeHo 3akoHaMu Pecrry6imku Kazaxcran.

Cuocka. Cratbs 20 B pemakimu 3akona PK ot 17.11.2015 Ne 408-V (BBoamrcs B neiicteue ¢ 01.03.2016); ¢ usMeHeHUsAMH,
BHeceHHBIMH 3akoHOM PK ot 25.11.2019 Ne 272-V| (BBoaHTCS B IeiicTBHE IO UCTCUEHUH JIECATH KaJICHIAPHBIX JHEH MOCTe THS ero
TIepBOTO 0(HIHATBHOTO OTTy OJTMKOBAHM ).

Cratbs 21. Oka3aHue TrocyIapCTBEHHBIX YCIYT B 3JIeKTPOHHOM (hopme

1. OkazaHMe TOCYIApCTBEHHBIX YCIyr B 3JEKTPOHHOH (OpME OCYIIECTBISIETCS MOCPEACTBOM Beb-mopTana "IJIeKTPOHHOTO
IPaBUTENLCTBA" B COOTBETCTBHUHU C 3aKOHOaTeIbCTBOM PecyOmuku Kazaxcras.

2. PezynmpraToM OKa3zaHMSI TOCYZApCTBEHHOH YCIYTH B DJIEKTPOHHOH (hOopMe SBISETCS BbBIIAda 3JIEKTPOHHOTO JOKYMEHTa WIIH
JTIOKyMEHTa Ha OyMa)XKHOM HOCHTeJIe THOO0 CBeACHHs 3 HHOPMAIIMOHHOM CHCTEMBI "3JIEKTPOHHOTO NPAaBUTENILCTBA" .

2-1. Pe3ynpTaTsl OKa3aHUS TOCYJapCTBEHHBIX YCIYT B 3JIEKTPOHHON popMe, IMOTydeHHBIX ITOCPEACTBOM aDOHEHTCKOTO YCTpoiicTBa
COTOBOM CBSI3H, HAIPaBIIIOTCS B KaOMHET MOJBh30BaTeNsl Ha BeO-moprasie "dJIEKTPOHHOTO IpaBHTENbCTBA" B (pOpME IIEKTPOHHOTO
JIOKyMEHTa, a TaKXKe 110 BBIOOPY YCIyToMNoydaTess Ha ero aDOHEHTCKHI HOMEP B BHE KOPOTKOTO TEKCTOBOTO COOOIIECHMSI.

2-2. OOs3arenbHble PEKBU3HTHI PE3YNIbTATOB OKa3aHHMsS TOCYAApCTBEHHBIX YCIYyr B 3JIEKTPOHHOH (hopMe, MHOIYyYEHHBIX
MOCPEACTBOM aOOHEHTCKOTO YCTPOICTBA COTOBOM CBSI3M, a TaKke MOPSAOK TNPOBEPKH HUX JOCTOBEPHOCTH PETYIHPYIOTCS
3akoHoAarenscTBOM Pecrybmuku Kazaxcran 06 nnpopmaruzanuu.

2-3. Pe3ynpTaThl OKa3aHUs TOCYJapCTBEHHBIX YCIYT B 9IEKTPOHHON (hopMe, MOTydeHHBIX ITOCP eICTBOM a0OHEHTCKOTO yCTPOHCTBa
COTOBOH CBSI3M, HCIOJB3YIOTCS YCIyromnojydareneM Ui IOATBEPXkKICHHUS (AaKTOB, MMEIOLMX IOPHIMYECKOE 3HA4YeHue, Oe3
HEOOXOIMMOCTH MX IPE/ICTaBICHUI Ha OyMa>KHOM HOCHTEIE.

3. Ilpu oka3zaHMM TOCYIapCTBEHHOH YCIyTM B SJICKTpOHHOH Qopme depe3 ['ocynapcTBEHHYIO KOPIIOPANWIO Ha OCHOBaHWH
[IMCBMEHHOTO COTJIACHs YCIyTOIIOydarels ero 3ampoc B (opMe 3JIeKTPOHHOTO AOKYMEHTa 3aBepseTcsl JIEeKTPOHHOH LupoBoi
MIOJITUCHIO paboTHUKA ['0Cy 1apCcTBEHHOM KOPIIOpaniy, BBIAAHHON €My [UISl HCTIOJIb30BaHUS B CITyKEOHBIX IIEJIX.

4. YcayronomydaTensiM MOKET ObITh OKa3aHO HECKOJIBKO TOCYAapCTBEHHBIX YCIYT B JIEKTPOHHOH (popMe 1o mpuHIHUITY "0JHOTO
3asgBICHUS" B IOPSIKE, ONMPEAETIEMOM YIIOJTHOMOUYEHHBIM OPTaHOM B cdepe nHPpOpMaTH3aLHH.

5. JIns oka3aHWs TOCYIapCTBEHHBIX YCIYT B DJIEKTPOHHOH (hOpMe rocyJapCTBEHHBIE OpPTaHbl 00s3aHBI HA IOCTOSIHHOIM OCHOBE
MOJJIePKUBATh B AKTYalbHOM COCTOSHHH SJIEKTPOHHBIC HH(OPMALHOHHBIE PECYpCHl, HAXOJAIINECs B HX HH(POPMALHOHHBIX
CUCTEMaX.

Cuocka. Cratbs 21 ¢ usmeHeHusiMu, BHeceHHbIMU 3akoHamu PK ot 17.11.2015 Ne 408-V (BBogutcs B aeiictsue ¢ 01.03.2016); ot
24.11.2015 Ne 419-V (BBoautcst B aeiictBue ¢ 01.01.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B JCHCTBHE IO UCTCUCHHH JIECATH
KaJIeHAapHBIX JTHEH nocJie JUHST ero IepBOTO 0pHINATEHOTO Oy OJIMKOBAHM ).

Cratbs 21-1. Oxka3aHue NPOAKTHBHBIX yCJIyr

OkazaHue NMPOAKTUBHBIX YCIyT OCYIIECTBIACTCS 03 3asBICHHUs YCIyToNoIy4aTens N0 HHULUATUBE yCIIyroaTels MoCpeICTBOM
MH(MOPMAIMOHHBIX CHCTEM TOCYJapCTBEHHBIX OPTAaHOB IPU PETHCTPALMU Tele(hOHHOTO HOMepa abOHEHTCKOTO yCTPOHCTBA COTOBOM
CBSI3U YCITyTONOJTy4aTens Ha BeO-mopTane "3JIeKTPOHHOTO MPaBUTENbCTBA" M BKIIIOYAET B ceOsi:

1) oTnpaBKy yCIyronoJy4areito aBTOMAaTHYECKUX YBEIOMIICHHH C 3aIIPOCOM Ha OKa3aHHE TOCYAapCTBEHHON yCIIyTH;

2) moJyIydeHHe COTJIACHs YCITyTOIOJNydaTeNls Ha OKa3aHWe IPOAKTUBHOM YCIyTH, a TakKe HHBIX HEOOXOIUMBIX CBEICHHH OT
yclIyromojyvareias, B TOM 4YHCIE€ OIPaHMYEHHOTO JOCTYyIa, IOCPEACTBOM abOHEHTCKOTO YCTPOMCTBAa COTOBOH CBA3U

YCIIyTrOIoJIydaTeis.
Cuocka. ['maBa 4 nonosiHeHa cratbeit 21-1 B coorBercTBuM ¢ 3akoHoM PK ot 25.11.2019 Ne 272-VI (BBojauTCsl B JeiicTBHE TIO
HACTEYECHHUH JIECSTH KaJICHIapHbIX JTHEH mocje JTHS €ro MepBOTo opUIHATBHOTO 0Ty OJIMKOBAHMS ).

Cratbs 22. OnTHMHU3a1UA IIPOLECCOB 0KA3aHUA I'OCYJAPCTBEHHBIX YCIYT

OnTuMu3aiys MpoIECcCOB OKa3aHMsI TOCYAApPCTBEHHBIX YCIyT OCYLIECTBISICTCS EHTPATbHBIMH TOCYIapCTBEHHBIMH OpraHaMHu,
locynapcTBeHHOl Kopmoparwell, MECTHBIMH HCIOJHUTCIBHBIMA OpraHaMH O00JacTeil, TOPOJOB pecIyOIMKAaHCKOTO 3HAYCHHS,
CTOJIULIBI, PAHOHOB, TOPOJOB OONACTHOTO 3HAYCHMs, aKUMaMH PallOHOB B rOpOJie, TOPOAOB PAailOHHOTO 3HAYCHHs, MOCEIKOB, Cell,
CEJILCKUX OKPYTOB Ha IIOCTOSTHHOW OCHOBE B TIOPSIJIKE, ONPEICIIEMOM YIOJHOMOUYEHHBIM OPTaHOM B chepe HHPOpMAaTH3AIINH.

OnTuMu3anms MpOoIEecCOB OKa3aHUs TOCYIApCTBEHHBIX YCIyT uepe3 ['ocy1apCcTBEeHHY0 KOPIOPAIUIO MIPOBOIUTCS Ha OCHOBAHUU
pelieHnsT yIOJHOMOYSHHOTO OpraHa B cdepe OKa3aHHs rOCyAapCTBEHHBIX YCIYT, B TOM YHCIE 0 UTOTaM MHJIOTHBIX HMPOEKTOB B
chepe OKazaHUS TOCYAAapCTBEHHBIX yCHOyr. Peanmu3anms TWIOTHBIX NPOEKTOB B cdepe OKa3aHHs TOCYNapCTBCHHBIX YCIyT
YIOJHOMOYEHHOTO OpraHa B cdepe OKa3zaHHs TOCYJApCTBEHHBIX YCIYr M 3aWHTEPECOBAHHBIX LEHTPATbHBIX TOCYAapCTBEHHBIX
OpraHoB — pa3pabOTYMKOB MOJ3aKOHHOTO HOPMATHBHOTO MPABOBOTO aKTa, OMPEAEIIIOIIETO MOPSIOK OKA3aHUs rOCYyIapCTBEHHON
YCIIyTH, OCYIICCTBIISCTCS Ha OCHOBAHUU COBMECTHOTO PEIICHUS.

CHocka. Cratbs 22 B pepakunu 3akoHa PK ot 25.11.2019 Ne 272-V| (BBoauTCA B IeiCTBUE TTO UCTEYCHHU JECATH KalICHIAPHBIX
JTHEH nocJe JUHS ero IePBOTO oHIHATBEHOTO 0Ty OJIMKOBAHM ).

Cratba 23. UndopMmupoBaHue ycJayromnosjydaTtesieii 0 mopsijike o0Ka3aHusi rocyIapcTBeHHbIX YCJIYyT

1. Uudopmanus o mopsike OKa3aHUs TOCYAapPCTBEHHBIX YCIYT MPEAOCTABISIECTCS OCPEACTBOM:

1) pa3menieHus MOA3aKOHHBIX HOPMATHUBHBIX MPABOBBIX aKTOB, ONPECIAIOMINX TOPSIOK OKa3aHMS TOCYIApCTBEHHBIX YCIYT, B
MecTaxX HaxOKAEHH yciyroaareneil u ['ocynapcTBEHHONW KOPTIOPALIIH;

2) oOparieHnst GU3HICCKUX U FOPUIHIESCKUX JUI K YCIIyTO1aTeIsIM;

3) pa3MerieHnsl MOJ3aKOHHBIX HOPMATHBHBIX MPABOBBIX aKTOB, OTPEIEIMIONINX MOPSI0K OKa3aHUs TOCYJapCTBEHHBIX YCIyT, HA
BeO-TiopTane "MEKTPOHHOTO IPAaBUTEIbCTBA", MHTEPHET-peCypcax LEHTPAIBHBIX TOCYJapCTBEHHBIX OPIaHOB, MECTHBIX
UCHOJHUTENBHBIX OPTaHOB 00JacTel, rOPOJIOB PECIyOIMKAHCKOTO 3HAYEHHs, CTOJIMIIBI, PAHOHOB, FOPOJOB O0JAaCTHOTO 3HAYCHHUS,



aKUMOB PaliOHOB B IOPOJE, TOPOAOB PallOHHOTO 3HAYEHMUS, IIOCEIKOB, CEJl, CEIbCKUX OKPYIOB, YCIyroAaTesed U Ipyrux CpeacTBax
MaccoBOH HHPOPMALIIH;

4) obpamenus B EnquHbIi KOHTaKT-IICHTD.

2. lleHTpanbHBIE TOCYIAPCTBEHHBIC OPTaHbl, MECTHBIC MCIIOJTHUTEIIFHBIC OPTaHbl 00JIACTEH, TOPOJIOB pecITy OIIMKAHCKOTO 3HAYCHHS,
CTOJMIIBI, PaOHOB, TOPOJOB OOJIACTHOTO 3HAYECHWs, aKHMMbl PaiOHOB B TOpOZE, TOPOIOB PAHOHHOTO 3HAYEHHS, IOCEIKOB, CEll,
CENILCKUX OKPYTOB W YCIyroJaTeld B TEYCHHE TpexX pabodyux JHEH ¢ JaThl YTBEPXKACHHUS WIM HM3MEHEHUS MOI3aKOHHOTO
HOPMAaTUBHOTO MPABOBOTO aKTa, ONPEACIIIONICTO MOPSAOK OKa3aHWS TOCYIapCTBEHHOW YCIYTH, aKTyalH3HPYIOT HH(pOpMaImio o
MOPSIIIKE €€ OKa3aHWs U HapaBILIIOT B EAWHBIN KOHTAaKT-IEHTP.

3. lleHTpasnbHbIe TOCYJapCTBEHHBIE OPraHbl, MECTHBIE HCIIOTHUTEIBHBIE OPTaHbl 00J1acTel, TOPOJOB PeCITy OJIMKAaHCKOTO 3HAYCHMS,
CTOJHIIBI, PaOHOB, TOPOJOB OOJIACTHOTO 3HAYCHWS, aKHMbl PaiOHOB B TOPOZE, TOPOIOB PAOHHOTO 3HAYCHHSA, IOCEIKOB, CEll,
CEeNbCKUX OKPYTOB, yCIyrojaTenu U ['ocyaapcTBeHHas: KopHoparus o0s3aHbl He3aMeUTUTENHHO MPEJOCTaBILITh YCIYTOMOIydaTessiM
HH(DOPMALHIO O MOPSIIKE OKa3aHHS FTOCYAAPCTBEHHBIX YCIYT C HEOOXOIUMBIMH Pa3bsiCHEHHSMHU TIPH HX 00paIleHNN.

4. Undopmamys 0 cTaaud OKa3aHHUS TOCYJApCTBEHHON YCIyTW MPENOCTABIIETCS YCIyTOMONYYaTelo MPH €ro OOpalleHuH B
EnviHblil KOHTAKT-LEHTP U (WJIH) K YCIyTOJaTelIio.

5. LlenTpanbHble TOCYIapCTBEHHBIE OPTaHbl, MECTHBIE HCTIOTHUTEIIBHBIE OPTaHbl 00JIaCTeH, TOPOIOB PECIYOJIMKAHCKOTO 3HAYCHUS
CTOJIHIIBI, PalOHOB, TOPOJOB OOJNACTHOTO 3HAYECHHWS, aKUMBI PailOHOB B TOpOJE, TOPOAOB PAlOHHOTO 3HAYEHHS, IMOCEIKOB, CEI,
CEeNbCKUX OKPYTOB €XKEroJHO pa3MeIlaloT Ha BeO-nopTaie "3JIeKTPOHHOTO MPAaBUTENbCTBA", HHTEPHET-pecypcax u JPYTHX CPEeCTBaxX
MaccOBO HHPOPMALIUH OTYET O AEATEIHHOCTH IO BOTIPOCAM OKa3aHHUs rOCy1apCTBEHHBIX YCIYT.

6. LlenTtpanbpHble rocyIapCTBEHHbIC OPraHbl, MECTHBIE HCTIOJIHUTEIIBHBIE OPTaHbl 00JIacTell, TOPOJOB peciyOIMKAHCKOTO 3HAYCHHUS,
CTOJIMILBI, PailoHOB, TOPOIOB OOJACTHOTO 3HAYCHHS, aKUMbI PAiOHOB B TOpOJE, TOPOJOB PAHOHHOTO 3HAUCHUs, MOCENKOB, CEJ,
CENILCKUX OKPYTOB HE PEXKe OJHOTO pa3a B TOJ HPOBOMIAT ITyOJHYHBIE OOCYXKIEHHS OTYETOB O NEATENFHOCTH B cepe OKa3aHUs
rOCyIapCTBEHHBIX YCIYT C y4acTHEM YCIyrojareliel, 3aMHTepPECOBaHHBIX (DU3MYECKUX U IOPUAMYECKUX JHL. VTOTH myOGIMYHBIX
00CYXICHUI HCIIONB3YIOTCS Uil TIOBBIMICHUS KAauecTBa OKAa3aHMS TOCYJApCTBEHHBIX YCIYT M COBEPUICHCTBOBAHHUS MOJ3aKOHHBIX
HOPMATUBHBIX IPABOBBIX aKTOB, ONPEACISIONINX OPSIOK OKa3aHUS TOCY IapCTBEHHBIX YCIIYT.

Cuocka. Cratbs 23 ¢ u3MeHeHUsIMHU, BHeCeHHbIMHU 3akoHaMu PK ot 17.11.2015 Ne 408-V (BBoautcs B aeiictsue ¢ 01.03.2016); ot
24.11.2015 Ne 419-V (BBomutcs B neiicteue ¢ 01.01.2016); ot 25.11.2019 Ne 272-VI (BBoIHTCS B NCHCTBHE O UCTCUCHUU JCCATH
KaJIeHAAPHBIX JIHEH nocie JUHS ero IIEPBOTO 0pHULIATIEHOTO Oy OJIMKOBAHHUA ).

Cratbs 24. [lnaTa 3a oka3aHue rocyiapcTBeHHBIX YCJIYT

1. T'ocynapctBennsle ycnyru B PecmyOmmke Kazaxcran okaspIBaroTCsl Ha IUIATHOM MM OECIUIaTHOW OCHOBE B COOTBETCTBHUH C
3akoHamu Pecrry6imiku Kazaxcran.

2. He pnomyckaercs ycTaHOBJIEHHE [UIsI yCIyTONOJNydaTeNns IUIaTHl 3a OKa3aHWE TOCYAapCTBEHHBIX YCIyT, OecIulaTHOe
MpeI0CTaBIEHUE KOTOPBIX TapaHTHPOBaHO 3akoHamMu PecryOmuku Kaszaxcran.

Ctatbs 25. Oco0eHHOCTH PACCMOTPEHHUSI KaJ100 110 BONPOCAM OKa3aHUS rOCYIapCTBEHHbIX YCIYT

1. XKano0s! ycmyromomyuarenei o BOIpOcaM OKa3aHHS TOCYAApCTBEHHBIX YCIyT MOMIEKAT PACCMOTPEHUIO B COOTBETCTBUH C
3aKoHOaTeNbCcTBOM Pecy6miku Ka3axcraH ¢ y4eToM 0COOEHHOCTEH, YCTaHOBICHHBIX HACTOSIINM 3aKOHOM.

2. Xanob6a yciyromnoiydaTensi, NOCTyNUBIIAs B aApec LEHTPAJBHOTO T'OCYJApCTBEHHOTO OpraHa, MECTHOTO HCIOJHUTEILHOTO
oprana 00JIacTH, TOPOAa PecIyOIMKAHCKOTO 3HAYEHHs, CTOJIHIIBI, paioHa, Topoja 00IacTHOTO 3HAYCHUA, aKMMa palloHa B TOPOJE,
ropoja paifOHHOTO 3Ha4YeHWs, MOCENKa, cella, CEbCKOTO OKpyTa, yCIyrogartels, |'ocyaapcTBEHHON KOPIIOpAIMH, HEMOCPEACTBEHHO
OKa3bIBAIOIINX FOCYAaPCTBEHHBIE YCIyTH, MOJJIEXNUT PACCMOTPEHHIO B TEUCHHE MSITH pabOYMX JHEH COo HS ee perrcTpalyn.

XKanoba ycmyromomydaTerns, MOCTyNUBIIAsA B aJpec YIOITHOMOYEHHOTO OPTraHa IO OIEHKE M KOHTPOIIO 32 KaIeCTBOM OKAa3aHUS
TOCYAapCTBEHHBIX YCIIYT, IOJUIKHT PACCMOTPEHHIO B TEUSHHE IATHAALATH Pad0YNX JHEH CO HS ee PErHCTPalHu.

3. YIIOJTHOMOYEHHBIH OpraH Mo OIEHKE M KOHTPOMIO 3a Ka4eCTBOM OKa3aHMS TOCYJapCTBEHHBIX YCIIYT MO UTOTaM PacCMOTPEHHS
KanoObI 00s13aH:

1) 066Cl’[e'-ll/ITb KOMIUIEKCHOE€ H3YYC€HUE NPUYNH HEYJNOBJICTBOPCHUS YCIYTOIIOJIYy4YaTessd MNPUHATBIM PEUICHUEM LEHTPAJILHOTO
TOCYAapCTBEHHOTO OpraHa, MECTHOTO HCHOJHHUTEIHHOTO OpraHa o0JacTH, TOPOAa PECIyONIMKAaHCKOTO 3HAYEHHUS, CTONHIBI, paifoHa,
ropoga o00JacCTHOTO 3HAueHHWs, aKkMMa paifoHa B TOpoJie, ropoJa palilOHHOTO 3HA4YeHHs, IIOCENKa, Celia, CEeNIbCKOTO OKpyTa,
ycnyronaresns, ['ocyapcTBeHHONM KOPIOPALUH 110 €ro Kaooe;

2) B ciTydyae yCTaHOBJICHUS (haKTa HECOOII0IeHUs 3aKoHoaaTenbeTBa PectyOmmkn Kasaxcran B cdepe oka3aHus TOCyJapCTBEHHBIX
yCIyr €O CTOPOHBI LEHTPANBHOTO TOCYJAapCTBEHHOTO OpraHa, MECTHOTO HCIIOJHHUTENILHOTO OpraHa oO0JacTH, Tropoja
pecIyOIMKaHCKOTO 3HAYEHMs, CTOJHUIIBI, palioHa, ropoja OOJAacCTHOrO 3HAYEHMs, aKMMa paifoHa B TOpoJe, ropoia paiHoHHOTO
3HAYCHUs, IOCENKa, Cela, CEeIbCKOTO OKpyra HANpaBUTh B MX aJpec MNPEMJIOKeHUS ULl NPUHATHS Mep IO BOCCTAHOBIICHHIO
HapyIIEHHBIX MPaB, CBOOO U 3aKOHHBIX HHTEPECOB YCITyTONOTyqaTeNs;

3) OCyIIECTBISITE KOHTPOJH CBOEBPEMEHHOCTH M MOJHOTHI YJOBJIETBOPCHUS JKATOOBI YCIYTrOIOJy4aTelds CO CTOPOHBI
LEHTPAJIbHOTO TOCYJapCTBEHHOTO OpPraHa, MECTHOTO MWCIIOJHUTENBHOTO OpraHa o0JacTH, ropoja pechyOIMKaHCKOTO 3HA4YEeHHs,
CTONHILIBI, palfoHa, TOpoja 00NIaCTHOTO 3HAYECHHsA, aKUMa paifoHa B ropoje, ropoja padoHHOTO 3HAYCHUs, MOCEIKa, Cela, CEIbCKOTO
OKpyTa.

4. Cpok paccMOTpeHUs Kalo0bl YIIOJHOMOYEHHBIM OPIaHOM IO OLIEHKE M KOHTPOJIIO 3a KaueCTBOM OKa3aHUs TOCYJapCTBEHHBIX
YCIyT, LEHTPAJbHBIM TOCYIApCTBEHHBIM OPraHOM, MECTHBIM HCIIOJHHUTENBHBIM OpraHOM O0O0JAcTH, TOpoAa pecIyOJIMKaHCKOTO
3Ha4YeHUs, CTOJUIBI, paifoHa, ropoaa o0IacTHOTO 3HAUEHMsI, aKNMOM paifoHa B Topoie, Toposia palioHHOTO 3HAYEHHMs, II0CelIKa, Cella,
CEeIbCKOT0 OKpyTa MpoJieBacTCs He OoJiee ueM Ha JecsiTh pabounx JHeH B ciIydyasx HEOOXOJHUMOCTH:

1) mpoBeneHus HOMOIHUTENHHOTO H3yYSHHUSI MM IIPOBEPKH 10 3Kajio0e MO0 IPOBEPKH C BBIE3I0M HA MECTO;

2) HoJTy4eHHs TOTOIHUTEIEHON HH(POPMALIUH.

B ciygae npoaienust cpoka paccMOTpPEHUs XKan00b! JODKHOCTHOE JIUIO, HA/IEIEHHOE MOTHOMOYHSIMH 10 PACCMOTPEHHUIO Kano0, B
TeueHne Tpex pabouyux JHEH ¢ MOMEHTa IPOJICHUS CPOKa PacCMOTPEHHUs JKajloObl coolmiaeT B MUCBMEHHOW (opme (pu mopade
XKaoObl Ha OyMa)KHOM HOCHTENe) WM 3JIEKTPOHHOH (opMme (mpu momade *ajloObl B 3JIEKTPOHHOM BHUJE) yCIyTrOIOIydaTelIro,
MOJIaBIIEMY Ka100y, O MPOJUICHHH CPOKA PACCMOTPEHHS KanoObl ¢ yKa3aHUeM MPUYUH TIPOJICHHS.

Cuocka. Cratbs 25 ¢ u3smMeHeHussMHU, BHeceHHbIMU 3akoHamu PK ot 17.11.2015 Ne 408-V (BBogutcs B aeiictsue ¢ 01.03.2016); ot
25.11.2019 Ne 272-VI (BBogmTCsl B JEHCTBHE 1O MCTCYCHNUU NECATH KaJCHIAPHBIX JTHEH TOCHe IHS ero MepBOro O(UIMAIBLHOTO
oIy OJIMKOBAaHU ).

I'naBa S. I'ocynapcTBeHHBbIH KOHTPOJIb 3a Ka4eCTBOM OKa3aHus
rocy1apcTBeHHbIX YCJIyT. Ouenka H o01ecTBEe HHbII MOHUTOPHHT
Ka4ecTBA 0Ka3aHMUs rocyJapCTBEHHBIX YCJIyr

Cxocka. 3aronoBok raBbl 5 B penakuuu 3akoHa PK ot 23.11.2015 Ne 417-V (BBoguTcs B ACHCTBUE MO MCTEYCHUU JIECSTH
KaJIeHAApHBIX JHEH Mocie JHs ero nepBoro o(uIHaILHOTO Oy OJMKOBAHN ).



Cratbs 26. [IpyHUIUNBI NPOBEAEHHUS] TOCYIAPCTBEHHOI0 KOHTPOJIA 32 KA4eCTBOM OKA3aHHUS IOCYJAPCTBEHHBIX YCJIYT, OLeHKH
U 001eCTBEHHOr0 MOHUTOPUHIAa KAYeCTBA OKA3aHHS rOCyAapCTBEHHbIX YCJIYyr
IIpoBeneHne TOCYIapCTBEHHOTO KOHTPOJI 3a KaueCTBOM OKa3aHHs T'OCYJapCTBEHHBIX YCIyT, OIECHKH H OOIICCTBEHHOTO

MOHHTOPHHTA KaYeCTBA OKA3aHHS TOCYaPCTBEHHBIX YCIIYT OCHOBBIBACTCS HA MPHUHIIMIIAX

1) 3akoHHOCTH;

2) 00BEKTUBHOCTH;

3) GecpUCTPacTHOCTH;

4) IOCTOBEPHOCTH;

5) BCECTOPOHHOCTH;

6) IPO3pavHOCTH.

CHocka. Ctathst 26 B penakiuu 3akona PK ot 23.11.2015 Ne 417-V (BBoauTcs B ACUCTBHE MO MCTCUCHUH JCCATH KaJCHIAPHBIX
JTHEH rmocJie JTHSI ero MIEPBOTO 0oHIHATBEHOTO Oy OJIMKOBAHM ).

Ctatbs 27. Oco0eHHOCTH NMPOBeJeHNUs TOCYIAPCTBEHHOI'0 KOHTPOJIA 32 Ka4eCTBOM OKa3aHUsS rOCYyIapCTBEHHBIX YCJIYyT
1. TocymapcTBEeHHBII KOHTPOJH 32 KadeCTBOM OKa3aHHWS TOCYHAapCTBEHHBIX YCIYT OCYIIECTBIAETCS B COOTBETCTBHH C
3akoHOHaTenscTBOM PecryOmmku Kazaxcran.

2. OGBEKTOM TOCYAapCTBEHHOTO KOHTPOJIA 32 KAueCTBOM OKa3aHWs TOCYIApCTBEHHBIX YCIYT SBISICTCS IESTEIBHOCTH B cdepe
OKa3aHHUs TOCYIapCTBEHHBIX YCIYT HEHTPaIbHBIX TOCYAaPCTBEHHBIX OPTAaHOB, MECTHBIX UCIIOHUTEIHHBIX OPTaHOB 00JIACTEH, TOPOIOB
pecryOIMKaHCKOTO 3HA4YEHUsI, CTONUIIBI, paifOHOB, TOPOJIOB 0OJACTHOTO 3HAYEHHs, aKUMOB PalOHOB B TOpOJE, FOPOLOB PaliOHHOTO
3HAYEHUS, TIOCEJIKOB, CEJl, CEILCKUX OKPYTOB, a TaKKe (U3NYECKUX U IOPUIMYECKUX JIUII, OKa3bIBAIOIIMX TOCYapCTBEHHbIC YCIYTH B
COOTBETCTBUH C 3aKOHOAaTeNIbcTBOM Pecry6mku Kazaxcran.

Cuocka. Crarbs 27 B penakuuu 3akona PK ot 23.11.2015 Ne 417-V (BBoauTCs B ACHCTBUE MO UCTCUSHHUHU JIECATH KaJlCHIAPHBIX
JHel rmocie ITHS €ro TIepBOTO OHIHATEHOTO OTTy OJIMKOBAHHS ).

Cratbs 28. Ilopsiiox NpoBeJeHUs OLEHKH KA4eCTBA 0KA3aHUA I'OCYIAPCTBEHHBIX YCIYT

OneHka KauecTBa OKa3aHMS TOCYAAPCTBEHHBIX YCIYT, 3@ UCKIIOUCHHEM T'OCYyIapCTBEHHBIX YCIYT, OKa3bIBA€MbIX B JIEKTPOHHOM
(dopme, OCyIIECTBISIETCS] YIOTHOMOUYEHHBIM OPTaHOM IO OLEHKE M KOHTPOJIO 332 KaueCTBOM OKa3aHHs IOCYAapCTBEHHBIX YCIYT B
TIOPSIJIKE, YCTAaHOBJICHHOM 3aKOHOAaTenbcTBOM PecmyOmuku Kaszaxcran.

Or1ieHKa Ka4ecTBa TOCY IapCTBEHHBIX YCIIyT, OKa3bIBaeMbIX B AJIEKTPOHHOH (popMe, OCyIIECTBISIETCS] YIIOJTHOMOYEHHBIM OPIaHOM B
cdepe nHGopMaTU3ALMK B IOPSAIKE, yCTAHOBICHHOM 3aKOHOAATENILCTBOM PecryOmiku KazaxcraH.

Cratbs 29. O01ecTBeHHbI i MOHUTOPHHT KA4€CTBA 0KA3aHMS roCyAapCTBEHHBIX YCJIYyT

1. OOmuiecTBeHHBI!I MOHHWTOPHHI KadecTBa OKa3aHWs TOCYAapCTBEHHBIX YCIyT TPOBOTUTCS (H3HYECKUMH JIUIAMH,
HEKOMMEPYECKHMH OPTaHU3ALUAMHE 10 COOCTBEHHOM MHUIMATHBE U 3@ CBOM CUeT.

OOnIeCTBEHHBII MOHHTOPHHI KadyecTBAa OKa3aHHsl TOCYJApCTBEHHBIX YCIyr Takke HPOBOAUTCS IO TOCYAapCTBEHHOMY
COLMAIbHOMY 3aKa3y YIOJHOMOYEHHOTO OpraHa II0 OIEHKE M KOHTPOJIO 33 KauyeCTBOM OKAa3aHUS TOCYHAapCTBEHHBIX YCIyT B
COOTBETCTBHUH C 3aKOHOAaTeNbcTBOM Pecry6imku Kazaxcran.

2. Ilpu mnpoBeneHHM OOIIECTBEHHOTO MOHHUTOPHMHTA KadyecTBa OKa3aHMS TOCYHApCTBEHHBIX YCIyr (QU3MYecKHe JIMIa,
HEKOMMEpYECKHe OpTraHMW3alll BIIPAaBE 3alpaliuBaTh y NEHTPAIBHBIX TOCYJapCTBEHHBIX OPTaHOB, MECTHBIX HCIIOJHHUTEIBHBIX
OpraHoB 00JacTeil, TOPOJOB PECIyOINKAHCKOTO 3HAYECHHS, CTOJMIIBI, PailOHOB, TOPOJOB O0NACTHOTO 3HAYECHHs, aKUMOB PailoOHOB B
roposie, TOPOJOB pPAWOHHOTO 3HAYEHHMsS, IIOCEJKOB, Cell, CEIbCKUX OKPYroB, ['0CYyIapCTBEHHOW KOPIOPAIMH HEOOXOINMYIO
MH(MOPMAIHIO, OTHOCSIIYIOCS K cdepe OKa3aHUsS TOCYHZAapCTBEHHBIX YCIyT, B CIydae OTCYTCTBHS MAaHHOW HWH(OpMamuyM Ha HX
HHTEpHET-pecypcax, 3a HCKIIOYEeHHeM HWH(GOPMAIMH, COCTAaBISIONICH TOCYIapCTBEHHBIE CEKPEThl, KOMMEPUYECKYI0 H HHYIO
OXpaHsAEMYIO 3aKOHOM TaliHy B COOTBETCTBHH C 3aKOHOIaTeIbCcTBOM PecmyOmmkn Kazaxcran.

3. Ilo pesympraraM OOIIECTBEHHOTO MOHHTOPHHIA KadecTBAa OKa3aHHWsA TOCYJApCTBEHHBIX YCIyr (H3WYECKHe I,
HEKOMMEpUYECKHEe OpraHM3allid COCTABIIIOT 3aKII0YCHHE. 3aKJIoueHHe OOIISCTBEHHOr0O MOHHUTOPHHIA KadyecTBa OKa3aHM
TOCYAapCTBEHHBIX YCIIYT BKIIIOYACT:

1) uHbOpManMIO O COOMIOACHHH LEHTPATLHBIMU TOCYJAapCTBEHHBIMH OpPraHAMH, MECTHBIMH HCIOJIHHTEJIBHBIMH OpraHaMu
o0acTeii, TOpoJIOB pecily0JIMKAaHCKOTO 3HAYEeHHs, CTOJIHUIIBI, PAaifOHOB, TOPOJOB 00JIACTHOTO 3HAYCHHUsI, aKUMaMH PaiiOHOB B rOpoje,
TOpOJIOB PAfOHHOTO 3HAYCHUs, IOCENKOB, CEN, CEbCKHX OKPYroB, ['ocyJapcTBEHHON KOPIIOpAIed, a TakKe yCIyroAaTelsiMu
TpeboBaHmii 3akoHonaTenbcTBa PecyOimku Kazaxcra B chepe okazaHus TOCY/1apCTBEHHBIX YCIYT;

2) peKOMEHJalUK 10 YCTPAHEHWIO BBIABICHHBIX B XOJ€ OOIIECTBEHHOTO MOHHTOPHHIA KadeCcTBAa OKA3aHUS TIOCYNApCTBEHHBIX
ycayr GakToB HecoOmoaeHus 3akoHonaTenscTBa Pecydmmku Kazaxcran B cepe okazaHHS FOCYIapCTBEHHBIX YCIIYT;

3) npeAoKeHNs 0 TMOBBIIIEHHIO Ka4eCTBA OKa3aHHs TOCy JapCTBEHHBIX YCIIYT;

4) mpemyoXKeHusI 10 BHECEHUIO M3MEHEHHI M JONOJHEHWH B IOJ3aKOHHBIC HOPMAaTHUBHBIC IIPABOBBIE aKThI, ONPEIEIIIONINE
MOPSIJIOK OKa3aHHs TOCY JAPCTBEHHBIX yCIyT.

4. LleHTpanbHbIE TOCY JapCTBEHHBIE OPTaHbl, MECTHBIE HCTIOIHUTEIBHBIE OpTaHbl 00IacTel, FOPOIOB pECIlyOIMKAaHCKOTO 3HAUCHUS,
CTOJIMIBI, palfoHOB, TOPOIOB OOJACTHOTO 3HAYEHWS, aKMMBI PAiiOHOB B TOpOJE, TOPOJIOB PAliOHHOTO 3HAYEHHMs, ITOCENKOB, Cell,
CEeNbCKUX OKPYTOB, ['ocyapcTBeHHass KOPHOpAIMs, a TAKKe YCIyroaTeld MPUHIMAIOT MEPBI MO MOBBIIICHHIO KAYeCTBA OKa3aHMS
TOCYAapCTBEHHBIX YCIYT C yUETOM 3aKJIFOUeHHUs 00IECTBEHHOTO MOHIUTOPHHTa KauecTBa OKa3aHUsI TOCYIapCTBEHHBIX YCIIyT.

Crocka. Cratbs 29 ¢ usmeHeHusiMu, BHeceHHbIMU 3akoHamu PK ot 17.11.2015 Ne 408-V (BBoautcs B neiictsue ¢ 01.03.2016); ot
25.11.2019 Ne 272-VI (BBOAMTCS B [IEHCTBHE IO MCTEUSHHM ACCITH KaJCHIAPHBIX THEH IMOCie THs ero MmepBoro O(QHUIHAIBLHOTO
OIlyOJIMKOBaHU ).

I'naBa 6. 3SAK/IIOYUTEJIBHBIE ITOJIOKE HUS
Cratbs1 30. OTBEeTCTBEHHOCTD 32 HapYyLIeHHe 3aKoHoAaTebcTBA Pecny6anku Kaszaxcran B cepe oxkazanusi rocyiapcTBeHHbIX
yeayr

Hapymenne 3akonomarensctBa PecryGmmkm Kasaxcran B cdepe okazaHHS TOCyAapCTBEHHBIX YCIYT BIEYET OTBETCTBEHHOCTD,
yCTaHOBJIEHHYO 3aKkoHamu PecryOnmku Kazaxcraw.

Cratbs 31. [lopsinok BBeleHHsI B JelicTBHE HACTOsIIIEr0 3aKOHA

Hactosmuii 3akoH BBOAWMTCSA B AEHCTBHE MO WMCTEUYEHHWH TPHUALATH KaJICHIAPHBIX IHEH IMOCIE €ro HepBoro oQuIuansHOro

onyOJIMKOBaHUS.

Hpesuoenm H. HA3APBAEB
Pecnyonuxu Kasaxcman
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